
Topic Article Title Volume & Issue Page #

ABORIGINAL
College Reaches Out to First Nations Across Ontario as Partners in Delivery of Good Oral July/August 2003 Vol. 17 No. 3 pg. 17
NIHB On-site Audits Winter 2006 Vol. 20 No. 1 pg. 58
NIHB to access regulatory process July/August 2006 Vol. 20 No. 3 pg. 36
RCDSO Offers Concrete Alternatives to NIHB On-site Dental Audits Oct-01 Vol. 15 No. 3 pg. 14
Registrar Invites Aboriginal Communities to Work in Partnership January/February 2003 Vol. 17 No. 1 pg. 18 & 19

ABUSE

Children
Mandatory Reporting: The necessary breach of patient privacy requirements to protect the broader public interest and safetySummer 2005 Vol. 19 No. 3 pg. 18, 19, 20 & 21
Reporting Suspicions of Child Abuse Jul-99 Vol. 13 No 2 pg. 6 & 7

Sexual
Boundary Violations in Professional Practice May/June 2008 Vol. 22 No. 2 pg. 7
College education outreach to women's agencies in Sudbury Summer 2005 Vol. 19 No. 3 pg. 38
Ethical Decision-Making Around Possible Sexual Issues in Dental Practice Oct-01 Vol. 15 No. 3 pg. 9
Mandatory Reporting: The necessary breach of patient privacy requirements to protect the broader public interest and safetySummer 2005 Vol. 19 No. 3 pg. 18, 19, 20 & 21
Professional Misconduct Based on Sexual Abuse January/February 2004 Vol. 18 No. 1 pg. 16 & 28
RCDSO Continues Support For Zero Tolerance Policy on Sexual Abuse Jun-01 Vol. 15 No. 2 pg. 29
Sexual Harassment of Dental Staff by a Patient October/November 2002 Vol. 16 No. 4 pg. 17, 40 & 41
Sexual Impropriety January/February 2004 Vol. 18 No. 1 pg. 17
The Ethics of Dating a Patient July/August 2004 Vol. 18 No. 3 pg. 26 & 34 & 35
Treating Sexual Abuse Victims May/June 2008 Vol. 22 No. 2 pg. 6
Understanding the Issues/Workshop on Sexual Abuse and Legal Issues Dec-97 Vol. 11 No. 3 pg. 4
Zero Tolerance Video Available at No Cost Jun-01 Vol. 15. No. 2 pg. 29
Treating Sexual Abuse Victims May/June 2008 Vol. 22 No. 2 pg. 6

Substance 
Hotline Available for Assistance with Addiction Problems Aug-97 Vol. 11 No. 2 pg. 5
Functioning Addicts August/September 2007 Vol. 21 No. 3 pg. 18-23
Substance Abuse Among Professionals Winter 2000 Vol. 14 No. 1 pg. 18 & 19
Substance Abuse and the Dentist May/June 2007 Vol. 21 No. 2 pg. 16-19
Substance Abuse Focus of Education Session During Executive Committee Orientation January/February 2003 Vol. 17 No. 1 pg. 47
Supporting Dentists in Difficulty The Best Way We Know How May/June 2007 Vol. 21 No. 2 pg. 56 & 55
Support for Dentists with Addiction Diseases November/December 2007 Vol. 21 No. 4 pg. 64 & 63
The Dental Assistant and Substance Abuse October/November 2004 Vol. 18 No. 4 pg. 30 & 40

Law/Legislation Mandatory Reporting: Sexual Abuse of a Patient by Regulated Health Professional February/March 2008 Vol. 22 No. 1 pg. 17-19

ACCESS TO CARE
College Champions Collaborative Solutions to Broaden Access to Dental Care Summer 2005 Vol. 19 No. 3 pg. 4 & 38
College Launches Pilot Project to Expand Access to Dental Care Summer 2005 Vol. 19 No. 3 pg. 8 & 9
Dentists Care - A provincial humanitarian program developed and co-ordinated by Ontario dentists Summer 2005 Vol. 19 No. 3 pg. 9
Enhancement of Dental Services - Part of Public Health System Reform July/August 2006 Vol. 20 No. 3 pg. 18 & 19
Summit on Dental Care Access August/September 2007 Vol. 21 No. 3 pg. 47
Working Together to Expand Access to Care November/December 2007 Vol. 21 No. 4 pg. 4 & 62

ACROSS THE NATION Alberta/British Columbia/Nova Scotia Summer 2005 Vol. 19 No. 3 pg. 39
Alberta/Ontario Winter 2006 Vol. 20 No. 1 pg. 47
Alberta/Saskatchewan/Manitoba Spring 2006 Vol. 20 No. 2 pg. 46
Alberta/Saskatchewan/New Brunswick/Nova Scotia/Manitoba Fall 2005 Vol. 19 No. 4 pg. 39
Alberta/Saskatchewan/Quebec/Nova Scotia Spring 2005 Vol. 19 No. 2 pg. 31
Bristish Columbia/Alberta July/August 2006 Vol. 20 No. 3 pg. 34



British Columbia/Alberta/Manitoba/Nova Scotia February/March 2007 Vol. 21 No. 1 pg. 46 & 47
Manitoba/Alberta August/September 2007 Vol. 21 No. 3 pg. 40
Manitoba/Alberta/British Columbia May/June 2007 Vol. 21 No. 2 pg. 48
Manitoba/British Columbia/Alberta November/December 2006 Vol. 20 No. 4 pg. 31
Nova Scotia/Quebec October/November 2004 Vol. 18 No. 4 pg. 42
Quebec/Manitoba/British Columbia Winter 2005 Vol. 19 No. 1 pg. 47

ADDICTION Observations on the addicted dentist November/December 2009 Vol. 23 No. 4 pg. 5-7

ADR See Mediation

ADVERTISING
Advertising and Professional Misconduct Winter 2000 Vol. 14 No. 1 pg. 22
Advertising By Dentists: Frequently Asked Q & A January/February 2003 Vol. 17 No. 1 pg. 22
Advertising Concerns On The Rise April/May 2004 Vol. 18 No. 2 pg. 35
Advertising Guidelines for Dentists Aug-90 Vol. 4 No. 4 pg. 1
Advertising Guidelines Includes Electronic Media April/May 2002 Vol. 16 No. 2 pg. 27
Advertising in Dental Practice Newsletters Mar-01 Vol. 15 No. 1 pg. 13
Advertising Under Review Aug-96 Vol. 10 No. 3 pg. 4
Advertising Under Review May-96 Vol. 10 No. 2 pg. 4
Advice About the Use of Advertorials by Dentists Dec-94 Vol. 8 No. 4 pg. 3
Beware of Advertisers' Claims Spring 2005 Vol. 19 No. 2 pg. 25
Fees and Advertising February/March 2007 Vol. 21 No. 1 pg. 35
Information about Advertising May-94 Vol. 8 No. 2 pg. 13 & 14
Inter-Professional and Public Communication Spring 2000 Vol. 14 No. 2 pg. 7
Paid advertising to appear in selected College's publications Summer 2005 Vol. 19 No. 3 pg. 11
Professional Advertising Primer Winter 2006 Vol. 20 No. 1 pg. 18 & 19
Update on Practice Name Approvals August/September 2007 Vol. 21 No. 3 pg. 45
Yellow Pages Advertising Ranks as Major Concern for Members Jun-01 Vol. 15 No. 2 pg. 7
Yellow Pages Listings Spring 2006 Vol. 20 No. 2 pg. 45

ADVISORY 
Advisory: Listings in Telephone Directories Summer 2005 Vol. 19 No. 3 pg. 25
Advisory Notice Regarding Communication by Dental Hygienists with Former Patients Dec-98 Vol. 12 No. 3 pg. 20
Call for Volunteers to Join Advisory Board of New Member Resource Service to Support Mar-01 Vol. 15 No. 1 pg. 20
Highlights of New ADA Advisory Statement on Antibiotic Prophylaxis October/November 2003 Vol. 17 No. 4 pg. 6, 7 & 16 
Highlights of New ADA Advisory Statement released on Antibiotic Prophylaxis October/November 2003 Vol. 17 No. 4 pg. 6 & 7
New ADA Advisory Statement on Antibiotic Prophylaxis for Dental Patients January/February 2004 Vol. 18 No. 1 pg. 11
New Practice Advisories: Informed Consent and Release/Transfer of Patient Records August/September 2007 Vol. 21 No. 3 pg. 38
New Practice Advisories: Release/Transfer of Records and Change of Practice Ownership February/March 2007 Vol. 21 No. 1 pg. 41
New Practice Advisory on Recordkeeping Issues Winter 2006 Vol. 20 No. 1 pg. 52
PLP Bulletin: Advice About Treating Patients Who Are Not Ontario Residents July/August 2003 Vol. 17 No. 3 pg. 24 & 25
Practice Advisory: Emerging Issues in Infection Control: Latex Allergies & Potent Surface Disinfectants July/August 2002 Vol. 16. No. 3 pg. 13
Sexual Impropriety - New Practice Advisory for the Prevention of Sexual Impropriety January/February 2004 Vol. 18 No. 1 pg. 17

ADVOCACY
College Speaks Out Against Cuts to Toronto's Mobile Dental Program for Low Income Seniors April/May 2003 Vol. 17 No. 2 pg. 8
Dentists get voice in federal tissue implant review July/August 2006 Vol. 20 No. 3 pg. 37
Regulatory Framework for Transplantation of Cells, Tissues and Organs Spring 2006 Vol. 20 No. 2 pg. 52

ALLERGIES See Medical Conditions

ALTERNATE DISPUTE



RESOLUTION See Mediation

AMALGAM
A Look At The College's Involvement in Amalgam Waste Disposal Issue July/August 2003 Vol. 17 No. 3 pg. 11
Amalgam Update Dec-95 Vol. 9 No. 4 pg. 1
Annual Renewal Forms for 2004 In The Mail - Due December 15 October/November 2003 Vol. 17 No. 4 pg. 9 & 10
Circulation of Proposed Regulation & Standard Only First Step/ Amalgam January/February 2003 Vol. 17 No. 1 pg. 21
College Funds U of T Research on Fate of Mercury from the Placement & Removal of Amalgams Oct-01 Vol. 15 No. 3 pg. 11
College Proposal To Address Dental Amalgam Waste Through Provincial Standard October/November 2002 Vol. 16 No. 4 pg. 6
College Successfully Pushes for New Wording on Canada Wide Standard for Release of Mercury Oct-01 Vol. 15 No. 3 pg. 11
College Urges City of Toronto to Postpone Sewer Use By-law Oct-01 Vol. 15 No. 3 pg. 10 
Dental Amalgam Waste Disposal October/November 2003 Vol. 17 No. 4 pg. 9 & 10
Enforcement of Sewer By-law Report on Dental Amalgams April/May 2002 Vol. 16 No. 2 pg. 14 & 15
Important Information for Patients About Dental Amalgam Fillings Apr-98 Vol. 12 No. 1 pg. 20
Important News for Dentists - City of Toronto Sewer Jun-01 Vol. 15 No. 2 pg. 4
Members Get On Board With New Amalgam Regulation July/August 2004 Vol. 18 No. 3 pg. 19
New Regulation for Amalgam Waste Disposal July/August 2003 Vol. 17 No. 3 pg. 10 
Next Phase of Amalgam Study Complete By Late Summer July/August 2002 Vol. 16 No. 3 pg. 6
Patient Information Fact Sheet - RCDSO Confirms Position on Use of Dental Amalgam Apr-98 Vol. 12 No. 1 pg. 19
Purchasing, Installing and Operating a Dental Amalgam Separator October/November 2003 Vol. 17 No. 4 pg. 8
RCDSO Active Provincially & Nationally in Mercury Amalgam Discussions Jun-01 Vol. 15 No. 2 pg. 4
Redrafted Canada-Wide Standard on Mercury Receives National Approval January/February 2002 Vol. 16 No. 1 pg. 6
Two Clinical Trials Evaluate the Effects of Dental Amalgams in Children February/March 2007 Vol. 21 No. 1 pg. 26 & 27
What Is the Impact of this New Regulation & Standard On My Dental Practice? July/August 2003 Vol. 17 No. 3 pg. 11

ANAESTHESIA
Advice About Patients Who Report Local Anaesthetic Allergy Apr-99 Vol. 13 No. 1 pg. 15
Anaesthesia & Sedation: Faculty Permit Programs Winter 2000 Vol. 14 No. 1 pg. 11
Anaesthesia & Sedation: Faculty Permit Programs May-97 Vol. 11 No. 1 pg. 11
Anaesthesia & Sedation: Faculty Permit Programs Mar-95 Vol. 9 No. 1 pg. 14
Anaesthesia & Sedation: Faculty Permit Programs Dec-94 Vol. 8 No. 4 pg. 11
Anaesthesia and Sedation Guidelines Clarified May-94 Vol. 8 No. 2 pg. 14
Anaesthetic/Sedation Permits Not Transferable November/December 2007 Vol. 21 No. 4 pg. 49
Anaesthesia Specialty October/November 2004 Vol. 18 No. 4 pg. 29 & 31
Changes to Guidelines on Use of Sedation and General Anaesthesia in Dental Practice Winter 2005 Vol. 19 No. 1 pg. 24 & 25
College Anaesthesia and Sedation Guidelines Revised Oct-01 Vol. 15 No. 3 pg. 21
Conscious Sedation Requires Greater Level of Responsibility April/May 2003 Vol. 17 No. 2 pg. 24 & 25
Conscious Sedation Requires Greater Responsibility Fall 2005 Vol. 19 No. 4 pg. 26 & 27
Crank it Up! Patient Seeks High From Nitrous Oxide-Oxygen Conscious Sedation January/February 2003 Vol. 17 No. 1 pg. 30 & 42
Creation of a Specialty in Dental Anaesthesia Approved in Principle April/May 2004 Vol. 18 No. 2 pg. 12
Creation of Specialty in Dental Anaesthesia Approved in Principle April/May 2004 Vol. 18 No. 2 pg. 12
Dental Anaesthesia - Council approves regulation amendments needed for final step Winter 2005 Vol. 19 No. 1 pg. 17
Information for Dentists Using Nitrous Oxide-Oxygen Gas Systems Aug-97 Vol. 11 No. 2 pg. 15
Local Anaesthesia Toxicity and the Child Patient Spring 2000 Vol. 14 No. 2 pg. 18
Monitoring Requirement for Conscious Sedation Modalities April/May 2002 Vol. 16 No. 2 pg. 44
N20-02 & Retinal Surgery April/May 2003 Vol. 17 No. 2 pg. 26 & 27
National Media Story on Dental Anaesthesia Safety November/December 2006 Vol. 20 No. 4 pg. 36 & 39
Practice Alert: Paraesthesia Following Local Anaesthetic Injection - Distributor's feedback and 
College's response

Fall 2005 Vol. 19 No. 4 pg. 11-15

Safety of Topical Anaesthetic Agents Jul-99 Vol. 13 No. 3 pg. 12
Sedation and Anaesthesia Guideline Revised July/August 2004 Vol. 18 No. 3 pg. 17
Sedation and Anaesthesia Guideline Revised July/August 2004 Vol. 18 No. 3 pg. 17
Use of Nitrous Oxide-oxygen Conscious Sedation for Dental Hygiene Services Winter 2000 Vol. 14 No. 1 pg. 14
Using Visiting Physicians or Dentists to Administer Anaesthesia/Sedation Winter 2006 Vol. 20 No. 1 pg. 36 & 37

ANNUAL REPORT



2003 Annual Report July/August 2004 Vol. 18 No. 3 pg. 23
2003 Annual Report Insert July/August 2004 Vol. 18 No. 3 insert
Annual Report 2002 October/November 2003 Vol. 17 No. 4 insert
Annual Report With A Twist October/November 2003 Vol. 17 No. 4 pg. 15

ANTIBIOTICS See Drugs

APOLOGY See Letter of Apology

AWARDS College Receives Award of Distinction From UofT August/September 2008 Vol. 22 No. 3 pg. 6-7

BUSINESS Also See Advertising 

Avoiding Account Problems October/November 2002 Vol. 16 No. 4 pg. 30 & 31 
Collection of Delinquent Accounts October/November 2002 Vol.16 No. 4 pg. 32 & 33
Employment Agreements or Similar Contracts Winter 2006 Vol. 20 No. 1 pg. 42 & 43
Employment Contracts Dec-98 Vol. 12 No. 3 pg. 11
How Do I Know if a Current or Prospective Staff Member Has HARP Qualifications? Jul-99 Vol. 13 No. 2 pg. 32 & 33
Group Practices No Higher Risk for Lawsuits November/December 2007 Vol. 21 No. 4 pg. 21 & 22
Retailing Products in the Dental Office January/February 2004 Vol. 18 No. 1 pg. 29
Retailing Products in the Dental Office - A Case Study January/February 2004 Vol. 18 No. 1 pg. 34 & 35
Sale of a Practice - Continuity of Patient Care is a Top Priority when a Practice is sold January/February 2004 Vol. 18 No. 1 pg. 24 & 25
Selling Dental Products and Drugs from the Dental Office Mar-01 Vol. 15 No. 1 pg. 16 & 17
What You Should Know About the Employment Standards Act Winter 2005 Vol. 19 No. 1 pg. 20

BY-LAWS
College Proposal to Address Dental Amalgam Waste… Patchwork of Municipal By-laws October/November 2002 Vol. 16 No. 4 pg. 6
College Urges City of Toronto to Postpone Sewer Us By-law for Dental Offices Oct-01 Vol. 15 No. 3 pg. 10
Consolidated College By-Laws Now On-line January/February 2003 Vol. 17 No. 1 pg. 44
Legislation, By-laws, Guidelines, Standards, Policies, Protocols - What is the Difference? October/November 2003 Vol. 17 No. 4 pg. 12

CDRAF
CDRAF Web site unveiled Winter 2006 Vol. 20 No. 1 pg. 46

CHILDREN
Baby Oral Health Focus of Educational DVD August/September 2007 Vol. 21 No. 3 pg. 7
Child and Family Services Act Amendment Spring 2000 Vol. 14 No. 1 pg. 6
Complaints Corner - divorced parents/paediatric restorative treatments Winter 2005 Vol. 19 No. 1 pg. 38 & 39
Dealing with Divorced and Separated Parents October/November 2002 Vol. 16 No. 4 pg. 23 & 24
Disputes Between Separated or Divorced Parents Sep-98 Vol. 12 No 2 pg. 11 & 12
Local Anaesthetic Toxicity & the Child Patient Spring 2000 Vol. 14 No. 2 pg. 18 & 19
Reporting Suspicions of Child Abuse Jul-99 Vol. 13 No 2 pg. 6 & 7
Right of Divorced/Separated Parents to Information May/June 2007 Vol. 21 No. 2 pg. 36, 37 & 46
Use of Hand-Over-Mouth Exercise By Ontario Dentists Clarified May-96 Vol. 10 No. 2 pg. 15
Use of Hand-Over-Mouth Technique Child Management Discouraged by College Feb-96 Vol. 10 No. 1 pg. 11

COLLEGE COMMITTEES Appointment as Non-Council Member to College Committee May/June 2008 Vol. 22 No. 2 pg. 19-21

COMMUNICATIONS Also See Patient Relations

Dentist/Patient
Communication Lapses and Misunderstandings February/March 2007 Vol. 21 No. 1 pg. 16-19



Communications With Patients April/May 2004 Vol. 17 No. 1 pg. 32 & 33
Handling The Difficult Problem of Dismissing A Patient Fall 2005 Vol. 19 No. 4 pg. 22 & 23
New Guideline: Communicating With Patients Incapable of Providing Consent Aug-96 Vol. 10 No. 3 pg. 6
Patient Communication - Suggestions for Improving Communication with Patients January/February 2004 Vol. 18 No. 1 pg. 22 & 22
Role of Good Communications in Referring Patients to Specialists May/June 2007 Vol. 21 No. 2 pg. 42-44
The Importance of Good Communication Oct-01 Vol. 15 No. 3 pg. 29
The importance of good communications November/December 2006 Vol. 20 No. 4 pg. 20-22

Other
College Lends Support to Ontario's Pandemic Influenza Plan Winter 2005 Vol. 19. No. 1 pg. 13
College to Update its Expert List Spring 2000 Vol. 14 No. 2 pg. 15
Communication Critical After the Referral November/December 2007 Vol. 21 No. 4 pg. 30-32
Inter-Professional and Public Communication Spring 2000 Vol. 14 No. 2 pg. 7
New Public Health Web Sites: Closing Technology Gap Fall 2005 Vol. 19 No. 4 pg. 45
New Visual Identity Introduced Aug-97 Vol. 11 No. 5 pg. 5
Pandemic Planning: Are You Ready? July/August 2006 Vol. 20 No. 3 pg. 20 & 21
Public Affairs - When the Media Calls Dec-98 Vol. 12 No. 3 pg. 17
RCDSO Communications Moving Forward Dec-97 Vol. 11 No. 3 pg. 8

COMMON VOICE Ammendments to Dental Hygiene Act May/June 2008 Vol. 22 No. 2 pg. 5
Guidelines from the American Heart Association on the Prevention of Infective Endocarditis November/December 2008 Vol. 22 No. 4 pg. 19

COMPLAINTS/ For ADR or Alternate Dispute Resolution See Mediation
INVESTIGATIONS/
DISCIPLINE

A Learning Experience Oct-99 Vol. 13 No. 3 pg. 14
Complaint or Claim: What's the Difference? July/August 2006 Vol. 20 No. 3 pg. 12 to 17
Complaints Committee Requests Article for Undertaking/Agreement January/February 2002 Vol. 16 No. 1 pg. 31
Complaints Process - Protocol for Dismissing A Patient Dec-97 Vol. 11 No. 3 pg. 36
Dentist-Patient Disputes May/June 2008 Vol. 22 No. 2 pg. 30-37
Discipline Committee Educational Session April/May 2002 Vol. 16 No. 2 pg. 35
Documenting Discussion with Patients February/March 2008 Vol. 22 No. 1 pg. 23-27
Importance of Credibility May/June 2007 Vol. 21 No. 2 pf. 25-29
Importance of Complete Records and Good Patient Communications May/June 2009 Vol. 23 No. 2 pg. 19-22
Information About Open Disciplinary Hearings Aug-94 Vol. 8 No. 3 pg. 7
Malicious Prosecution - What Is The Remedy for Frivolous & False Complaints Against a Dentist Winter 2005 Vol. 19. No. 1 pg. 23
No Further Action Required August/September 2007 Vol. 21 No. 3 pg. 27-31
Poor Patient Communications August/September 2009 Vol. 23 No. 3 pg. 15-18
Patient-Doctor Communication November/December 2009 Vol. 23 No. 4 pg. 20-24
RCDSO Offers Concrete Alternatives to NIHB On-site Audits Oct-01 Vol. 15 No. 3 pg. 15
Recovery of the Costs of Disciplinary Proceedings Feb-96 Vol. 10 No. 1 pg. 4 & 5
Response to Law Firm Article Mailed to Dentists Winter 2006 Vol. 20 No. 1 pg. 16 & 17
The Complex Nature of Public Complaints November/December 2008 Vol. 22 No. 4 pg. 37-41
The use of oral and written cautions by Complaints Committee panels July/August 2006 Vol. 20 No. 3 pg. 28 & 29
Understanding the Complaints Process Oct-95 Vol. 9 No. 3 pg. 1 & 3
Understanding the Complaints Process Aug-94 Vol. 8 No. 3 pg. 6
Understanding the Disciplinary Process - You Asked Us Apr-98 Vol. 12 No. 2 pg. 6 & 7
Use of Cautions by Complaints Committee Panels August/September 2008 Vol. 22 No. 3 pg. 33-39
Voluntary Undertakings are Innovative Approach to Resolving Disputes Oct-01 Vol. 15 No. 3 pg. 17
When A Complaint Is Withdrawn Spring 2000 Vol. 14 No. 2 pg. 17
When the College Comes Knocking - Section 75 Oct-99 Vol. 13 No. 3 pg. 12
You Are the Subject of a Complaint Apr-99 Vol. 13 No. 1 pg. 16

CONTINUING EDUCATION
Access Dental Care Symposium - Part 2 Identifies Advocacy, Education & Funding July/August 2003 Vol. 17 No. 3 pg. 21
Access To Dental Care Project Concludes January/February 2004 Vol. 18 No. 1 pg. 6 & 7
Access To Dental Care Symposium Rated As Great Success By All Participants January/February 2003 Vol. 17 No. 1 pg. 14 & 15



Another New and Exciting Educational Package Now in the Mail to All Ontario Dentists (Staying Safe) November/December 2006 Vol. 20 No. 4 pg. 10 & 11
Baby Oral Health Focus of Educational DVD August/September 2007 Vol. 21 No. 3 pg. 7
Back To School For College Staff Hosting Seminars At Dental Schools Jun-01 Vol. 15 No. 2 pg. 30
Buyer Beware When It Comes to Non-University Sponsored Hands-On Education Courses October/November 2002 Vol. 16 No. 4 pg. 46
Changes to CE program November/December 2008 Vol. 22 No. 4 pg. 23
Clarification of Approved Course Providers August/September 2008 Vol. 22 No. 3 pg. 60-61
College Adds New Membership Service to Enhance Professional Practice - The Medical Letter July/August 2003 Vol. 17 No. 3 pg. 8 & 9
College Discipline Committee Attends Full Day Orientation Session April/May 2003 Vol. 17 No. 2 pg. 12
College Goes On the Road Mar-01 Vol. 15 No. 1 pg. 1
College Hosts Experts Training Session Mar-01 Vol. 15 No. 1 pg. 27
College Hosts Workshop on Reason Writing for Discipline Committee July/August 2003 Vol. 17 No. 3 pg. 28
College Makes Significant Educational Commitment to Support Council & Committee July/August 2003 Vol. 17 No. 3 pg. 40
College Starts Mentorship Program on a Pilot Project Basis January/February 2004 Vol. 18 No. 1 pg. 9
College Welcomes Invitations to Speak at Society Meetings Anywhere in the Province July/August 2004 Vol. 18 No. 3 pg. 8
Continuing Dental Education Reporting Forms Now Available Summer 2000 Vol. 14 No. 3 pg. 10
Continuing Education Course Selection Winter 2000 Vol. 14 No. 1 pg. 10
Continuing Education Course Selection Apr-98 Vol. 12 No. 2 pg. 15
Council Educational Workshop - Understanding the Issues - Sexual Abuse and Legal Dec-97 Vol. 11 No. 3 pg. 4
Dental Emergencies LifeLong Learning Package November/December 2007 Vol. 21 No. 4 pg. 10 & 11
Mandatory Continuing Dental Education Points - Zero Tolerance Video Oct-01 Vol. 15 No. 3 pg. 23
MCDE Credits Available for Internet Use Dec-97 Vol. 11 No. 3 pg. 4
Medical Emergencies CD-ROM Is A Winner! Spring 2005 Vol. 19 No. 2 pg. 26 & 27
Medical Emergencies in the Dental Office CD-ROM October/November 2004 Vol. 18 No. 4 pg. 10 & 11
New Continuing Education Philosophy February/March 2008 Vol. 22 No. 1 pg. 5
New Learning Package on Dental Emergencies August/September 2007 Vol. 21 No. 3 pg. 8 & 9
New Plan for Continuing Education Starts in 2009 February/March 2008 Vol. 22 No. 1 pg. 6-7
Oral Health: A Window to Systemic Disease (Perio Symposium Final Report) Spring 2005 Vol. 19 No. 2 pg. 6 & 7
Perio Symposium in February 2005 Moves Into Final Planning Stages October/November 2004 Vol. 18 No. 4 pg. 12 
Perio Symposium Launches Educational Outreach to Dentists Around the Province Winter 2005 Vol. 19 No. 1 pg. 18
Plans Underway for Symposium in Feb. 2005 July/August 2004 Vol. 18 No. 3 pg. 15
Plans Underway for Symposium in Feb. 2005 July/August 2004 Vol. 18 No. 3 pg. 15 
Powerful Impact of CD-ROM on Medical Emergencies Fall 2005 Vol. 19 No. 4 pg. 42
Program Changes Approved by Council - MCDE Winter 2000 Vol. 14 No. 1 pg. 8 & 9
Project FLAME Burning Bright January/February 2004 Vol. 18 No. 1 pg. 9
RCDSO Education Session - Dentistry 101 Apr-98 Vol. 12 No. 2 pg. 1
Staying Safe Feedback February/March 2007 Vol. 21 No. 1 pg. 40
Substance Abuse Focus of Education Session During Executive Committee Orientation January/February 2003 Vol. 17 No. 1 pg. 14 & 15
Taking The Word About The New Federal Privacy Legislation On The Road October /November 2003 Vol. 17 No. 4 pg. 24
The Most Important Four Hours of Your Life Winter 2005 Vol. 19 No. 1 pg. 21
Towards A National Oral Health Strategy (U of T symposium) January/February 2004 Vol. 18 No. 1 pg. 8
Zero Tolerance - MCDE Credits Dec-98 Vol. 12 No. 3 pg. 7

Roadshows
College Goes On the Road Mar-01 Vol. 15 No. 1 pg. 1
Privacy Road Shows Move Out January/February 2004 Vol. 18 No. 1 pg. 13
RCDS Road Show Program Has Successful Debut Feb-96 Vol. 10 No. 1 pg. 11
Roadshows 2005 Spring 2005 Vol. 19 No. 2 pg. 28
Roadshows 2005 Winter 2005 Vol. 19 No. 1 pg. 19
Roadshows 2005 October /November 2004 Vol. 18 No. 4 pg. 13
Roadshows 2005 - St. Catherines Summer 2005 Vol. 19 No. 3 pg. 23
South East Asian Roadshow April/May 2003 Vol. 17 No. 2 pg. 19
Too Little… Too Much… Just Right! July/August 2004 Vol. 18 No. 3 pg. 7



COPAYMENT See Dental Insurance

CORRECTIONS Preparing for a Medical Emergency Feb/March 2009 Vol. 23 No. 1 pg. 27

COSMETIC DENTISTRY
Bleaching Update Dec-91 Vol. 5 No. 4 pg. 5
I Want the Whitest Teeth! Fall 2005 Vol. 19 No. 4 pg. 31, 40 & 41
Porcelain Veneer Restorations: A Clinician's Opinion July/August 2002 Vol. 16 No. 3 pg. 12
Tooth Whiteners - A New Wave Aug-90 Vol. 4 No. 4 pg. 8
Tooth Whitening Winter 2005 Vol. 19 No. 1 pg. 31 & 34

COUNCIL MEETINGS College Welcomes Other Regulators May/June 2008 Vol. 22 No. 2 pg. 6-7
Council Approves Vision and Mission Statements August/September 2008 Vol. 22 No. 3 pg. 8-9

DENTAL DEVICES
A Dozen Ways to Prevent Nickel-Titanium Rotary Instrument Fracture May/June 2007 Vol. 21 No. 2 pg. 30-31
Air Abrasion: A New Technology Mar-01 Vol. 15 No. 1 pg. 22 
Ana-Kit Recalled Oct-99 Vol. 13 No. 3 pg. 5
Dental Devices Must Be Approved For Use in Canada April/May 2004 Vol. 18 No. 2 pg. 25
Dental Devices with Health Canada Notice of Compliance Dec-99 Vol. 13 No. 2 pg. 35
HARP Inspections July/August 2003 Vol. 17 No. 3 pg. 18 & 19
High Speed Handpiece Use by Dental Hygienists Clarified Aug-97 Vol. 11 No. 2 pg. 14
List of Dental Devices Approved by Health Canada Dec-97 Vol. 11 No. 3 pg. 35
List of Dental Devices Approved by Health Canada Aug-97 Vol. 11 No. 2 pg. 14
List of Dental Devices with Health Canada Notice of Compliance Aug-97 Vol. 11 No. 2 pg. 14
Mini Implant Systems Licensed by Health Canada are Only For Temporary Use April/May 2003 Vol. 17 No. 2 pg. 18 & 19
Saliva Ejector Systems & Dental Unit Waterlines Spring 2000 Vol. 14 No 2 pg. 16 & 17
Success or failure of dental implants? February/March 2007 Vol. 21 No. 1 pg. 20 & 43
The Care of Saliva Ejector Systems & Dental Unit Waterlines Feb-96 Vol. 10 No. 1 pg. 1 & 3

DENTAL HYGIENISTS 
& ASSISTANTS

A Reminder to Members - Dental Hygienists Liability Insurance Dec-98 Vol. 12 No. 3 pg. 8
Advisory Notice Regarding Communication by Dental Hygienists with Former Patients Dec-98 Vol. 12 No. 3 pg. 20
CHDO Advises Employers to Check Credentials of New Hires January/February 2002 Vol. 16 No.1 pg. 8
CHO Notice of Illegal Practice of Dental Hygiene January/February 2003 Vol. 17 No. 1 pg. 25
CHO Obtains Injunction Against Illegal Practice of Dental Hygiene July/August 2003 Vol. 17 No. 3 pg. 28
CHO Takes Civil Action Against a Person Holding Herself Out to be a Hygienist Fall 2000 Vol. 14 No. 4 pg. 10
Civil Action Taken by CHO for Illegal Dental Hygiene Practice Apr-98 Vol. 12 No. 1 pg. 13
Contractual Agreement: Dentist and Dental Hygienist Feb-90 Vol. 4 No. 1 pg. 3
Dental Hygiene Licensing Examination Results 1991 Dec-91 Vol. 5 No. 4 pg. 1 & 5
Dental Hygiene Official Observers Appointed Jul-92 Vol. 6 No. 2 pg. 3
Dental Hygiene Program Suspended Apr-90 Vol. 4 No. 2 pg. 3
Dental Hygiene QA Assessors Permitted Under RHPA November/December 2006 Vol. 20 No. 4 pg. 38
Dental Hygienist Illegal Practice May/June 2007 Vol. 21 No. 2 pg. 53
Dental Hygienists/Denturists Request Right to Prescribe Radiographs April/May 2002 Vol. 16 No. 2 pg. 42 & 43
High Speed Handpiece Use by Dental Hygienists Aug-97 Vol. 11 No. 2 pg. 14
Intra-oral Duties of Preventative Dental Assisting May-97 Vol. 11 No. 1 pg. 10
Intra-oral Duties of Preventative Dental Assisting Dec-95 Vol. 9 No. 4 pg. 15
Level II Dental Assistants Now a Reality in Ontario Jul-99 Vol. 13 No. 2 pg. 1 & 13-17
Level II Intra-oral Procedures Oct-99 Vol. 13 No. 3 pg. 4
Notice About Illegal Practice of Dental Hygiene April/May 2004 Vol. 18 No. 2 pg. 27
Notice: Preventative Dental Assistants May-91 Vol. 5 No. 2 pg. 5
Order of Dentist Required by Dental Hygienists Before Performing Scaling & Root Planing Dec-95 Vol. 9 No. 4 pg. 11
Out of Province Trained Expanded Duty Dental Hygienists Nov-92 Vol. 6 No. 3 pg. 8
Resolution to Dental Hygiene Orders Issue Appears in Sight November/December 2006 Vol. 20 No. 4 pg. 23
Results of the 1991 Dental Assisting Survey Jul-92 Vol. 6 No. 2 pg. 5



Revised Regulation Proposal on Orders Approved by Council Apr-99 Vol. 13 No. 1 pg. 5
Revised Regulation Proposal on Orders Approved by Council Dec-97 Vol. 11 No. 3 pg. 1
Special Update: Orders for Scaling and Root Planing February/March 2007 Vol. 21 No. 1 pg. 44 & 45
Standards of Practice of Profession Relating to Performance of Intra-Oral Procedures Jul-99 Vol. 13 No. 2 pg. 1 & 13-17
The Dental Assistant and Substance Abuse October/November 2004 Vol. 18 No. 4 pg. 30 & 40
The Dental Hygiene Act Aug-90 Vol. 4 No. 4 pg. 5
Use of Nitrous Oxide-Oxygen For Dental Hygienic Services Winter 2000 Vol. 14 No. 1 pg. 14
Use of Nitrous Oxide-Oxygen For Dental Hygienic Services Clarified Feb-96 Vol. 10 No. 1 pg. 14

DENTAL INSURANCE
A Reminder About Co-Payment Collection Regulations Winter 2005 Vol. 19 No. 1 pg. 29
A Reminder About Co-Payment Collection Regulations Dec-97 Vol. 11 No. 3 pg. 11
Discovering Fraudulent Insurance Claims May/June 2007 Vol. 21 No. 2 pg. 40, 41 & 46
Not Attempting to Collect Insurance Co-payments is Against Regulations Feb-96 Vol. 10 No. 1 pg. 14
Submitting Insurance Claims: What is the Dentist's Responsibility? Summer 2005 Vol. 19 No. 3 pg. 24 & 25
That Co-insurance Factor Apr-90 Vol. 4 No. 2 pg. 2 & 3

DENTAL LABORATORIES
Accepting Rebates from Dental Labs is Illegal Dec-96 Vol. 10 No. 4 pg. 15
Clear Distinction Between Supervision of In-Office Laboratory and a Commercial Operation January/February 2003 Vol. 17 No. 1 pg. 24 & 43
Laboratory Fees Must Be Stated Accurately Feb-90 Vol. 4 No. 1 pg. 3
Newly Designed Authorisation Stamp for Dental Technologists Winter 2000 Vol. 14 No. 1 pg. 10
Standards Set for Dental Laboratory Supervision Aug-97 Vol. 11 No. 2 pg. 16

DENTAL PROCEDURES
Crown Fractures July/August 2003 Vol. 17 No. 3 pg. 15
Formocresol Use for Vital Pulpotomies Considered Acceptable Practice Sep-98 Vol. 12 No. 2 pg. 13
Gingival Curettage April/May 2004 Vol. 18 No. 2 pg. 21
Paraesthesia Following Injection January/February 2004 Vol. 18 No. 1 pg. 31
Practice Alert: Paraesthesia Following Local Anaesthetic Injection - Distributor's feedback and 
College's response

Fall 2005 Vol. 19 No. 4 pg. 11-15

Use Of Hand-Over-Mouth Child Management Technique Discouraged By College Feb-96 Vol. 10 No. 1 pg. 11
Use Of Hand-Over-Mouth Exercise By Ontario Dentists Clarified May-96 Vol. 10 No. 2 pg. 15

DENTISTS CARE
College Champions Collaborative Solutions to Broaden Access to Dental Care Summer 2005 Vol. 19 No. 3 pg. 4 & 38
College Launches Pilot Project to Expand Access to Dental Care Summer 2005 Vol. 19 No. 3 pg. 8 & 9
Dentists Care - A provincial humanitarian program developed and co-ordinated by Ontario dentists Summer 2005 Vol. 19 No. 3 pg. 9

DENTURISTS
Dental Hygienists/Denturists Request Right to Prescribe Radiographs April/May 2002 Vol. 16 No. 2 pg. 42 & 43
Dentists Working in Conjunction with Denturists Winter 2006 Vol. 20 No. 1 pg. 38 & 39
Relationship Between Dentists & Denturists in the Provision of Implant Supported Dentures April/May 2002 Vol. 16 No. 2 pg. 30

DISASTERS See Emergencies

DISCIPLINE See Complaints

DISEASE See Emergencies



DISMISSING A PATIENT
Advice About Dismissing a Problem Patient July/August 2002 Vol. 16 No. 3 pg. 24 & 25
Advice About Dismissing a Problem Patient Fall 2000 Vol. 14 No. 4 pg. 8 & 9
Complaints Process - Protocol for Dismissing A Patient Dec-97 Vol. 11 No. 3 pg. 36
Handling The Difficult Problem of Dismissing A Patient Fall 2005 Vol. 19 No. 4 pg. 22 & 23
Protocol for Dismissing a Patient - Complaints Process Dec-97 Vol. 11 No. 3 pg. 36

DISPATCH
A New Year … and A Facelift for Dispatch January/February 2003 Vol. 17 No. 1 pg. 23
Dispatch Correction - Important Dates to Remember Oct-99 Vol. 13 No. 3 pg. 4
Dispatch Index Now On-line Fall 2005 Vol. 19 No. 4 pg. 43
Dispatch Readership Survey Winter 2006 Vol. 20 No. 1 pg. 29
Dispatch Redesign Keeps Content As Top Priority Oct-01 Vol. 15 No. 3 pg. 36
Dispatch Subscriptions August/September 2007 Vol. 21 No. 3 pg. 45
New Visual Identity For College Recaptures Unique Historical Tradition As Oldest Dental College Oct-01 Vol. 15 No. 3 pg. 6 & 7
Paid advertising to appear in selected College's publications Summer 2005 Vol. 19 No. 3 pg. 11
Readership Survey Fall 2005 Vol. 19 No. 4 pg. 47
What's In A Name? Oct-01 Vol. 15 No. 3 pg. 36

DRUGS
Adverse Drug Interactions Program May/June 2007 Vol. 21 No. 2 pg. 49
Advice to Dentists: Benzocaine Sprays and Methemoglobinemia (MHb) February/March 2007 Vol. 21 No. 1 pg. 28 & 29
Ana-Kit Recall Oct-99 Vol. 13 No. 3 pg. 5
Antibiotic Prophylaxis for Patients With Total Joint Replacement Dec-97 Vol. 11 No. 3 pg. 12 & 13
Antibiotic Prophylaxis Recommendations Aug-97 Vol. 11 No. 2 pg. 9 & 10
Change in Status of Benzodiazepines Fall 2000 Vol. 14 No. 4 pg. 15
College Adds New Membership Service to Enhance Professional Practice - The Medical Letter July/August 2003 Vol. 17 No. 3 pg. 8 & 9
Dentists' Use, Misuse, Abuse of Dependence on Mood-Altering Substances Winter 2005 Vol. 19. No. 1 pg. 37
Disposal of drugs and reporting stolen narcotics and forged prescriptions July/August 2006 Vol. 20 No. 3 pg. 30 & 31
Drug Abuse Alert - Dilaudid May-91 Vol. 5 No. 2 pg. 1
Drug Alert Apr-92 Vol. 6 No. 1 pg. 4
Guidelines from the American Heart Association on the Prevention of Infective Endocarditis August/September 2007 Vol. 21 No. 3 pg. 13-16
Highlights of New ADA Advisory Statement on Antibiotic Prophylaxis October/November 2003 Vol. 17 No. 4 pg. 6, 7 & 16 
Hotlink to Health Canada's Adverse Drug Reaction Information System Fall 2005 Vol. 19 No. 4 pg. 33
Important New Information about Prophylaxis Antibiotic Regimes Aug-97 Vol. 11 No. 2 pg. 8 
Influenza Vaccine and Antivirals November/December 2006 Vol. 20 No. 4 pg. 24 & 25
New ADA Advisory Statement on Antibiotic Prophylaxis for Dental Patients January/February 2004 Vol. 18 No. 1 pg. 11
New AHA Guidelines on Antibiotic Prophylaxis for Infective Endocarditis May/June 2007 Vol. 21 No. 2 pg. 45 & 47
No Antibiotics Needed for Dental Treatment July/August 2003 Vol. 17 No. 3 pg. 27 & 38
Notices for the Profession: Prescriptions Mar-91 Vol. 5 No. 1 pg. 14
On-line Drug Interaction Service: Proactive Approach Fall 2005 Vol. 19 No. 4 pg. 9
Patient Seeks High From Nitrous Oxide-Oxygen Conscious Sedation January/February 2003 Vol. 17 No. 1 pg. 30, 42 & 43
Personal Use of Drugs & Prescribing to Family Members Apr-92 Vol. 6 No. 1 pg. 3
Post Immunization Serology for Hepatitis B November/December 2006 Vol. 20 No. 4 pg. 26 & 27
Practice Alert: Paraesthesia Following Local Anaesthetic Injection - Distributor's feedback and 
College's response

Fall 2005 Vol. 19 No. 4 pg. 11-15

Prescribing Analgesics Containing Codeine Winter 2000 Vol. 14 No. 1 pg. 20 & 21
Prescription Writing Potpourri Oct-01 Vol. 15 No. 3 pg. 26, 27 & 28
Prescriptions July/August 2003 Vol. 17 No. 3 pg. 20 & 21
Prevention of Bacterial Endocarditis May-91 Vol. 5 No. 2 pg. 3
Prophylactic Antibiotics January/February 2002 Vol. 16 No. 1 pg. 24 & 25
Prophylaxis Antibiotic Coverage Update Oct-95 Vol. 9 No. 3 pg. 20 & 21
Prophylaxis Antibiotic Coverage Update May-91 Vol. 5 No. 2 pg. 3
Provision of list of prescribers to health ministry July/August 2006 Vol. 20 No. 3 pg. 32
Recommendations for Dietary Fluoride Supplements Mar-01 Vol. 15 No. 1 pg. 14
Responsibility for the Decision to Use Prophylaxis Antibiotics in Dentistry Dec-95 Vol. 9 No. 4 pg. 8
Safety of Topical Anaesthetic Agents Jul-99 Vol. 13 No. 2 pg. 12



Selling Dental Products and Drugs from the Dental Office Mar-01 Vol. 15 No. 1 pg. 16 & 17
The Patient Who Refuses to Take Antibiotic Prophylaxis Winter 2000 Vol. 14 No. 1 pg. 14 & 15
Use of Botox in Dental Practice in Ontario August/September 2007 Vol. 21 No. 3 pg. 39
Use of Nitrous Oxide-Oxygen For Dental Hygiene Services Clarified Feb-96 Vol. 10 No. 1 pg. 14
Use of Prophylactic Antibiotics February/March 2007 Vol. 21 No. 1 pg. 32 & 33

ELECTIONS

Apply to Serve on College Committees Sep-98 Vol. 12 No. 2 pg. 6
College Council Elections August/September 2008 Vol. 22 No. 3 pg. 12-15
Council Elections Apr-99 Vol. 13 No. 1 pg. 7
Council Elections 2000 Mar-01 Vol. 15 No. 1 pg. 4
Council Elections 2003: Council Profiles January/February 2003 Vol. 17 No. 1 pg. 8 - 12
Council Profiles Mar-01 Vol. 15 No. 1 pg. 6 - 10
Council Profiles Apr-99 Vol. 13 No. 1 pg. 8 - 12
District #10 By-Election Spring 2000 Vol. 14 No. 2 pg. 7
Election Dates Spring 2006 Vol. 20 No. 2 pg. 11
Elections for 2009-2010 Feb/March 2009 Vol. 23 No. 1 pg. 12-20
Election Time is Fast Approaching October/November 2002 Vol. 16 No. 4 pg. 12
Election Year at the College Sep-98 Vol. 12 No. 2 pg. 1
Elections 2003 Returning Officers Report January/February 2003 Vol. 17 No.1 pg. 6 & 7
Elections 2005 - Meet Your New Council Winter 2005 Vol. 19 No. 1 pg. 6 - 11
Have You Considered Making A Commitment? Spring 2006 Vol. 20 No. 2 pg. 10, 11 & 14
It's Election Year at the College Fall 2000 Vol. 14 No 4 pg. 1
Meet Your New Council Mar-01 Vol. 15 No. 1 pg. 5
New RCDSO Council Takes Office Apr-99 Vol. 13 No. 1 pg. 6
Non-Council Appointed to Serve On College Committees Mar-01 Vol. 15 No. 1 pg. 5
Non-Council Committee Members Apr-99 Vol. 13 No. 1 pg. 13
Non-Council Members Selected For College Committees Winter 2005 Vol. 19 No. 1 pg. 12
Questions About Running for College Council Fall 2000 Vol. 14 No 4 pg. 11 & 12
Questions About Running for College Council Sep-98 Vol. 12 No. 2 pg. 5
Returning Officers' Report on 1996 Council Election May-97 Vol. 11 No. 1 pg. 5
Review of Eligibility Requirements for Elections Spring 2005 Vol. 19 No. 2 pg. 46
Serving at the College Feb/March 2009 Vol. 23 No. 1 pg. 11
Stand for election in your electoral district July/August 2006 Vol. 20 No. 3 pg. 26
Unprecedented Interest in RCDSO Council Elections November/December 2006 Vol. 20 No. 4 pg. 27

Committees
An Invitation to Serve on College Committees Fall 2000 Vol. 14 No 4 pg. 6 & 7
Apply for non-council committee appointment July/August 2006 Vol. 20 No. 3 pg. 26
College Committees Apr-99 Vol. 13. No 1 pg. 14
College Committees: A Great Opportunity to Get Involved Spring 2006 Vol. 20 No. 2 pg. 12 & 13
College Committees Hold Orientations May/June 2007 Vol. 21 No. 2 pg. 51
Committee Responsibilities Sep-98 Vol. 12 No. 2 pg. 7
Committees 1997 - 1999 May-97 Vol. 11 No. 1 pg. 24
Elections 2003: College Committees 2003-2005 January/February 2003 Vol. 17 No. 1 pg. 13
Interested in Serving on Professional Liability Program Committee? October/November 2002 Vol. 16 No. 4 pg. 14 & 15
It's Election Time! Have You Considered Making a Commitment? April/May 2004 Vol. 18 No. 2 pg. 14 & 15
New College Committees Mar-01 Vol. 15 No. 1 pg. 11
New College committees start new term with intensive orientations Spring 2005 Vol. 19 No. 2 pg. 14
New Elections Committee Now In Place July/August 2002 Vol. 16 No. 3 pg. 10
PLP Committee Openings - Get Involved… Summer 2005 Vol. 19 No. 3 pg. 12
The PLP Committee: The Selection Process is Different July/August 2002 Vol. 16 No. 3 pg. 11
You're Invited to Serve on College No.-Council Committee October/November 2002 Vol. 16 No. 4 pg. 12 & 13



Volunteerism
College Committees Offer a Great Opportunity to Get Involved April/May 2004 Vol. 18 No. 2 pg. 16 & 17
The Rewards of Serving on College Committees July/August 2004 Vol. 18 No. 3 pg. 10 & 11

EMERGENCIES See Health & Safety

ENDODONTICS
Use of Paraformaldehyde Materials in Endodontic Treatment Unacceptable Apr-98 Vol. 12 No. 2 pg. 15

ETHICS Also See Dental Ethics 101 & Oath of Commitment

A Hippocratic Oath for Science May/June 2008 Vol. 22 No. 2 pg. 8-11
Applying the RCDSO Code of Ethics to Everyday Dental Practice Spring 2005 Vol. 19 No. 2 pg. 10 & 11
College Code of Ethics Now Consistent with New National Discolsure Guidelines May/June 2008 Vol. 22 No. 2 pg. 57
Council Approves Code of Ethics Change Winter 2000 Vol. 14 No. 1 pg. 7
Ethical Decision-Making Around Possible Sexual Issues In Dental Practice Oct-01 Vol. 15 No. 3 pg. 9
IDEALS Congress in Toronto: Focus on human rights February/March 2007 Vol. 21 No. 1 pg. 47
IDEALS Congress: Resounding Success August/September 2007 Vol. 21 No. 3 pg. 44
I Just Can't Bear to See Him Anymore July/August 2004 Vol. 18 No. 3 pg. 26, 34 & 35
Informed Consent: A Complex Legal and Ethical Issue Viewed in Current Legal Climate Jun-01 Vol. 15 No. 2 pg. 8
Making Ethical Decisions Day-to-Day In Our Dental Practice Oct-01 Vol. 15 No. 3 pg. 4 & 5
New Code of Ethics - First Major Revision in Well Over a Decade Winter 2005 Vol. 19 No. 1 pg. 16
New Ethics Committee: College Continues to Emphasise Ethical Conduct Oct-01 Vol. 15 No. 3 pg. 41
Oath of Commitment for Dentists May/June 2008 Vol. 22 No. 2 pg. 12-13
ODA Annual Spring Meeting 2007: Full House at College Session on Ethics August/September 2007 Vol. 21 No. 3 pg. 42
President's Message: How will our ideas & values of ethics get translated July/August 2002 Vol. 16 No. 3 pg. 4 & 5
Revised Code of Ethics Now Available Mar-01 Vol. 15 No. 1 pg. 12
Setting Professional Boundaries - Advice from Patient Relations Committee Apr-98 Vol. 12 No. 2 pg. 9

FACILITY PERMITS
Anaesthesia and Sedation Facility Permit Update July/August 2004 Vol. 18 No. 3 pg. 27
Big Thanks to Members! Spring 2005 Vol. 19 No. 2 pg. 41
Common Problems with Facility Permits April/May 2004 Vol. 18 No. 2 pg. 27
Facility Permits: Facilities Providing Sedation Must Register With the College January/February 2004 Vol. 18 No. 1 pg. 36

FAMILY See Children

FEES See also Membership Fees

Dental
Fees and Advertising February/March 2007 Vol. 21 No. 1 pg. 35
A Word About Setting Dental Fees Spring 2005 Vol. 19 No. 2 pg. 43

Membership
Holding the Line on Membership Fees for 2005 while Services Expand July/August 2004 Vol. 18 No. 3 pg. 40 & 39

FLAME
From the Registrar's Office: Education is the Next New Frontier for College April/May 2003 Vol. 17 No. 2 pg. 40 & 39
From the Registrar's Office: Everyone Has a Role to Play Jan/Feb 2004 Vol. 18 No. 1 pg. 40 & 39
From the Registrar's Office: Holding the Line on Membership Fees for 2005 while Services Expand July/August 2004 Vol. 18 No. 3 pg. 40 & 39
From the Registrar's Office: Leaders of Vision and Courage April/May 2004 Vol. 18 No. 2 pg. 44 & 43



From the Registrar's Office: This Council Ends Its Terms With An Impressive Track Record of AchievementOctober/November 2004 Vol. 18 No. 4 pg. 48 & 47
Medical Emergencies in the Dental Office October/November 2004 Vol. 18 No. 4 pg. 10 & 11
Powerful Impact of CD-ROM on Medical Emergencies
President's Message: A "State of The Nation" Report on The Year That Was Jan/Feb 2004 Vol. 18 No. 1 pg. 4 & 30
President's Message: It Has Been a Great Two Years - Thank You! October/November 2004 Vol. 18 No. 4 pg. 4 & 21
President's Message: My pledge to you is to continue to polish our reputation as one of the best regulators in the countryWinter 2005 Vol. 19 No. 1 pg. 4
President's Message: New Initiatives Prove College's Commitment to Service and Support for Ontario DentistsJuly/August 2004 Vol. 18 No. 3 pg. 4 & 20
Project FLAME Burning Bright Jan/Feb 2004 Vol. 18 No. 1 pg. 9

FLUORIDE
Dental Community Instrumental in Town of Tecumseh Going Back to Fluoride July/August 2003 Vol. 17 No. 3 pg. 16
Fluoridation in Drinking Water - College formally endorses use of fluoridation in drinking water April/May 2003 Vol. 17 No. 2 pg. 16 & 17
Fluoride Recommendations Changed Mar-95 Vol. 9 No. 1 pg. 6
Recommendations for Dietary Fluoride Supplements Mar-01 Vol. 15 No. 1 pg. 14
Recommendations for Dietary Fluoride Supplements Spring 2006 Vol. 20 No. 2 pg. 38 & 39

FLUORIDATION Dental Community stand up for fluoridation November/December 2008 Vol. 22 No. 4 pg. 60
Experts reaffirm role of fluoridation in fighting caries August/September 2009 Vol. 23 No. 3 pg. 6-7
Fight for fluoridation continues Feb/March 2009 Vol. 23 No. 1 pg. 10

FOREIGN-TRAINED 
DENTISTS

Collaboration Among Dental Regulators Reaps Big Benefits May/June 2007 Vol. 21 No. 2 pg. 4 & 54
College Hosting National Registration Summit For Dental Regulatory Authorities February/March 2007 Vol. 21 No. 1 pg. 5 & 43
College Juggles Delicate Balance in the Hot Political Issue of Access of Foreign-Trained Dentists  April/May 2004 Vol. 18 No. 2 pg. 4 & 20
Dental Regulators Work on Issue of Access of Foreign-trained Dentists to Job Market  October/November 2004 Vol. 18 No. 4 pg. 22 & 23
Nationwide Certification Process for Internationally Trained Dental Specialists May/June 2007 Vol. 21 No. 2 pg. 5-10
New Legislation Focuses on Registration Process July/August 2006 Vol. 20 No. 3 pg. 35
Thomson Report: College's process for foreign-trained professionals passes government review Winter 2006 Vol. 20 No. 1 pg. 32 & 33

FORENSIC
Dentists Play Key Role in Identifying Unclaimed Bodies November/December 2006 Vol. 20 No. 4 pg. 34 & 35
Forensic Dentistry - RCDSO Member Prominently Featured in Toronto Star Story April/May 2003 Vol. 17 No. 2 pg. 21

FRAUD
College's Response to National Post on Inaction by Regulatory Bodies to Fraud October/November 2002 Vol. 16 No. 4 pg. 10
Discovering Fraudulent Insurance Claims May/June 2007 Vol. 21 No. 2 pg. 40, 41 & 46
Fraud in the Dental Office Oct-99 Vol. 13 No. 3 pg. 9
Fraudulent Efforts to Obtain Patient Information February/March 2008 Vol. 22 No. 1 pg. 46
How Can I Help You? Reporting Insurance Fraud Committed by Patients Jul-99 Vol. 13 No. 2 pg. 8 & 9
Improving Your Hiring Practices Helps Protect Against Fraud November/December 2007 Vol. 21 No. 4 pg. 5-9
The Patient's Fraudulent Request July/August 2002 Vol. 16 No. 3 pg. 22

GOVERNMENT RELATIONS
Best Wishes from Premier & Cabinet Ministers October/November 2004 Vol. 18 No. 4 pg. 45
College Reps Meet With Two Key Provincial Cabinet Ministers April/May 2004 Vol. 18 No. 2 pg. 9
College Urges Government to Link  Provincial Standards to Resources & Outcomes January/February 2004 Vol. 18 No. 1 pg. 8
Dental Associations & Regulatory Authorities - Issues Around Health Canada Onsite Audits October/November 2002 Vol. 16 No. 4 pg. 8
Dentists get voice in federal tissue implant review July/August 2006 Vol. 20 No. 3 pg. 37
Enhancement of Dental Services - Part of Public Health System Reform July/August 2006 Vol. 20 No. 3 pg. 18 & 19
Federal Privacy Commissioner's Office Compliments College on Practical Approach October/November 2003 Vol. 17 No. 4 pg. 20 & 21
Government Relations Consultant Appointed Summer 2000 Vol. 14 No 3 pg. 8
Government Withdraws Funding for Interpretation of Oral Pathology diagnostic Services April/May 2003 Vol. 17 No. 2 pg. 10 & 11
Health Canada Non-Insured Health Benefits (NIHB) Program Update January/February 2003 Vol. 17 No. 1 pg. 17



Health Minister asks College to Work Together on Moving Forward on Access July/August 2004 Vol. 18 No. 3 pg. 9
Industry Canada Minister Allan Rock Endorses College's Privacy Initiatives October/November 2003 Vol. 17 No. 4 pg. 18 & 19
Information Sharing Session for key FNHIB and College Staff April/May 2003 Vol. 17 No. 2 pg. 11
Meet Canada's New Chief Dental Officer - Dr. Peter Cooney Winter 2006 Vol. 20 No. 1 pg. 50 & 51
Meeting with the Fairness Commissioner August/September 2007 Vol. 21 No. 3 pg. 6
Meeting With Minister of Health Tony Clement Finds Positive & Supportive Response April/May 2003 Vol. 17 No. 2 pg. 4 & 20
Mercury Clean Sweep - College Supports Provinces Clean Sweep Project April/May 2004 Vol. 18 No. 2 pg. 34
New Public Health Web Sites: Closing Technology Gap Fall 2005 Vol. 19 No. 4 pg. 45
NIHB On-site Audits Winter 2006 Vol. 20 No. 1 pg. 58
NIHB to access regulatory process July/August 2006 Vol. 20 No. 3 pg. 36
Ontario Puts Health-Care Regulatory Legislation Under The Microscope Summer 2005 Vol. 19 No. 3 pg. 6, 7 &41
Oral Biopsy - Province Developing New Strategy Says Health Minister April/May 2004 Vol. 18 No. 2 pg. 11
Premier  Dalton McGuinty Congratulates College for Being Compliance-Ready January/February 2004 Vol. 18 No. 1 pg. 33
Provincial Health Minister Addresses Council Jun-01 Vol. 15 No. 2 pg. 5
RCDSO Appears Before Government Committee On Proposed Privacy Legislation Jun-01 Vol. 15 No. 2 pg. 5
RCDSO Participates in Consultation Process For Development  Provinces Patients Charter October/November 2002 Vol. 16 No. 4 pg. 15

GUIDELINES
Advertising Guidelines for Dentists Aug-90 Vol. 4 No. 4 pg. 1s
Advertising Guidelines Includes Electronic Media April/May 2002 Vol. 16 No. 2 pg. 27
CDA, ODA and RCDSO Clarify Guidelines on Universal Precautions & Human Rights Code Aug-96 Vol. 10 No. 3 pg. 3
Changes to the Guidelines on Use of Sedation and General Anaesthesia in Dental Practice Winter 2005 Vol. 19 No. 1 pg. 24 & 25
College Anaesthesia and Sedation Guidelines Revised Oct-01 Vol. 15 No. 3 pg. 21
Guidelines on the Use of Latex in Dentistry Mar-95 Vol. 9 No. 1 pg. 13
Legislation, By-laws, Guidelines, Standards, Policies, Protocols - What is the Difference? October/November 2003 Vol. 17 No. 4 pg. 12
New Guideline: Communicating With Patients Incapable of Providing Consent Aug-96 Vol. 10 No. 3 pg. 6
New Revised Guidelines on TMD Diagnosis and Management Winter 2006 Vol. 20 No. 1 pg. 53
Sedation and Anaesthesia Guideline Revised July/August 2004 Vol. 18 No. 3 pg. 17
Sexual Impropriety - New Practice Advisory for the Prevention of Sexual Impropriety January/February 2004 Vol. 18 No. 1 pg. 17

Infection Control New Infection Prevention and Control Guidelines November/December 2009 Vol. 23 No. 4 pg. 18-19

HEALTH & SAFETY

Emergencies
Accessibility of Dentists in Emergencies Nov-93 Vol. 7 No. 3 pg. 12 & 13
Accessibility/Recordkeeping for Patients with Dental Emergencies April/May 2002 Vol. 16 No. 2 pg. 31
Ana-Kit Recall - Health Canada has issued a warning Oct-99 Vol. 13 No. 3 pg. 5
Are You Prepared For A Medical Emergency? January/February 2003 Vol. 17 No. 2 pg. 40 & 41
College Lends Support To Ontario Pandemic Influenza Plan - Model For The Entire Country Winter 2005 Vol. 19 No. 1 pg. 13
College Responds to Walkerton Crisis Spring 2000 Vol. 14 No. 2 pg. 1
Correction: Preparing for a medical emergency July/August 2006 Vol. 20 No. 3 pg. 33
Disaster Planning - Is Your Dental Office Prepared Should Disaster Strike? October/November 2004 Vol. 18 No. 4 pg. 6, 7, 8, & 9
Health-care provider hotline now in operation by the Ontario Health Ministry's Emergency Management UnitSummer 2005 Vol. 19 No. 3 pg. 10
I Don't Want to Lose My Tooth Spring 2005 Vol. 19 No. 2 pg. 38, 42 & 43
Latest information about influenza pandemic designed for health-care professionals available on-line Summer 2005 Vol. 19 No. 3 pg. 10
Medical Emergencies in the Dental Office CD-ROM October/November 2004 Vol. 18 No. 4 pg. 10 & 11
More About Dental Emergencies July/August 2003 Vol. 17 No. 3 pg. 22 & 23
Needle Stick or Bur Injuries October/November 2004 Vol. 18 No. 4 pg. 24 & 25
Pandemic Planner Newsletter February/March 2007 Vol. 21 No. 1 pg. 47
Pandemic Planning: Are You Ready? July/August 2006 Vol. 20 No. 3 pg. 20 & 21
Preparing for a Medical Emergency Winter 2000 Vol. 14 No. 1 pg. 12 & 13
Preparing for a Medical Emergency Winter 2006 Vol. 20 No. 1 pg. 34 & 35
Responsibility for Providing Emergency Coverage May-96 Vol. 10 No. 2 pg. 9
Use of Automated External Defibrillators August/September 2007 Vol. 21 No. 3 pg. 36 & 37
Will You Be Ready for the Year 2000? Jul-99 Vol. 13 No. 2 pg. 18
Within 24 Hours of American Tragedy College Offers Support and Condolence to US Oct-01 Vol. 15 No. 3 pg. 40



Your Responsibilities and the Coroners Act Oct-01 Vol. 15 No. 3 pg. 12 & 13

Infection Control
CDA, ODA and RCDSO Clarify Guidelines on Universal Precautions Aug-96 Vol. 10 No. 3 pg. 3
College Supports Members with up-to-date & accurate information on SARS April/May 2003 Vol. 17 No. 2 pg. 9
Influenza Vaccine and Antivirals November/December 2006 Vol. 20 No. 4 pg. 24 & 25
Post Immunization Serology for Hepatitis B November/December 2006 Vol. 20 No. 4 pg. 26 & 27
Recommendations For Patients with Febrile Respiratory Illness April/May 2004 Vol. 18 No. 2 pg. 34
Want to Check out the Latest Information? April/May 2003 Vol. 17 No. 2 pg. 9

Latex Allergies
Emerging Issues in Infection Control: Latex Allergies & Potent Surface Disinfectants July/August 2002 Vol. 16. No. 3 pg. 13
Guidelines on the Use of Latex in Dentistry Mar-95 Vol. 9 No. 1 pg. 13
How to Manage the Latex-Allergic Patient Oct-01 Vol. 15 No. 3 pg. 24 & 25
How to Manage the Latex-Allergic Patient Oct-99 Vol. 13 No. 3 pg. 8 & 9

Medical Conditions
Dental Treatment for Patients with Pacemakers & Cardioverters Defibrillators January/February 2003 Vol. 17 No. 1 pg. 28 & 29
Guidelines from the American Heart Association on the Prevention of Infective Endocarditis August/September 2007 Vol. 21 No. 3 pg. 13-16
Information About Dental Patients on Anticoagulant Therapy Sep-98 Vol. 12 No. 2 pg. 12
Malignant Hyperthermia and In-Office Dental Treatment May-97 Vol. 11 No. 1 pg. 8 & 9 
New AHA Guidelines on Antibiotic Prophylaxis for Infective Endocarditis May/June 2007 Vol. 21 No. 2 pg. 45 & 47
New Revised Guidelines on TMD Diagnosis and Management Winter 2006 Vol. 20 No. 1 pg. 53
Possible Relationship of Bisphosphonates with Osteonecrosis of The Jaw Winter 2006 Vol. 20 No. 1 pg. 40 & 41
Post Immunization Serology for Hepatitis B November/December 2006 Vol. 20 No. 4 pg. 26 & 27
RCDSO Features in Media Story Possible Cutbacks in Dental Clinic for High Risk Patients October/November 2002 Vol. 16 No. 4 pg. 11
Role of Dentistry in Treating Snoring/Sleep Apnea May-97 Vol. 11 No. 1 pg. 16
Treating Snoring and Obstructive Sleep Apnea February/March 2007 Vol. 21 No. 1 pg. 30, 31 & 36

Other
Access To Dental Care Project Concludes January/February 2004 Vol. 18 No. 1 pg. 6 & 7
Access To Dental Care Symposium Rated As Great Success By All Participants January/February 2003 Vol. 17 No. 1 pg. 14 & 15
Access to Oral Health care Summit November/December 2008 Vol. 22 No. 4 pg. 5-8
Addiction: Should dentists care about other dentists' health? May/June 2009 Vol. 23 No. 2 pg. 16-18
Boil Water April/May 2004 Vol. 18 No. 2 pg. 24
College works with IPC to Secure Abandones Health Records August/September 2008 Vol. 22 No. 3 pg. 24-25
Dentists get voice in federal tissue implant review July/August 2006 Vol. 20 No. 3 pg. 37
Illegal or Counterfeit Dental Materials August/September 2008 Vol. 22 No. 3 pg. 16-18
Ministry of Health important notices November/December 2009 Vol. 23 No. 4 pg. 15
New Public Health Web Sites: Closing Technology Gap Fall 2005 Vol. 19 No. 4 pg. 45
New Study Indicates Periodontal Disease in Pregnant Mothers Significantly Increases Risk of Preterm Birth or Low Birth WeightSpring 2005 Vo. 19 No. 2 pg. 46 & 47
Oral Health: A Window to Systemic Disease (Perio Symposium Final Report) Spring 2005 Vol. 19 No. 2 pg. 6 & 7
Pandemic Operational Plan Now in Place May/June 2008 Vol. 22 No. 2 pg. 61
Preparing for the next wave of the flu virus November/December 2009 Vol. 23 No. 4 pg. 14
RCDSO Policy Regarding Infected or Affected Dentists Dec-98 Vol. 12 No. 3 pg. 13
WHMIS and the Dental Office Dec-98 Vol. 12 No. 3 pg. 14, 15 & 16 
Why Dentists Need to be Concerned - Workplace Hazardous Materials Information System February/March 2007 Vol. 21 No. 1 pg. 37-39

HEALTH PROFESSION 
CORPORATIONS

General
Accumulating Funds in Health Profession Corporations of Dentists August/September 2008 Vol. 22 No. 3 pg. 58
Advantages and common misconceptions Spring 2006 Vol. 20 No. 2 pg. 20 & 21
Benefits and Pitfalls Spring 2006 Vol. 20 No. 2 pg. 22 & 23
College Hosts Information Sharing Session on Professional Incorporation with Life Insurance April/May 2003 Vol. 17 No. 2 pg. 14
College makes improvements and enhancements for Health Profession Corporations Services Spring 2005 Vol. 19 No. 2 pg. 12 



Common Error in Applying for a Certificate of Authorization Winter 2006 Vol. 20 No. 1 pg. 14
Family Members as Non-Voting Shareholders a Reality for Dentistry Professional Corporations Winter 2006 Vol. 20 No. 1 pg. 10-12
Fees For Certificates of Authorisation April/May 2003 Vol. 17 No. 2 pg. 19
Government working with health care regulators to create health professions database August/September 2009 Vol. 23 No. 3 pg. 5
Health Profession Corporations: Shareholders Personally Liable & Responsible July/August 2003 Vol. 17 No. 3 pg. 12 
Important administrative change starting with 2005/2006 Certificates of Authorization Spring 2005 Vol. 19 No. 2 pg. 13
Important Information About Health Profession Corporations October/November 2004 Vol. 18 No. 4 pg. 21
Incorporation roadshow tours the province Spring 2006 Vol. 20 No. 2 pg. 15
Ontario Government Considering Possible Changes in Rules for Health Profession Corporations Spring 2005 Vol. 19 No. 2 pg. 15
Shareholder agreements essential Spring 2006 Vol. 20 No. 2 pg. 16 & 17
Suggestions To Help Avoid Some of the Common Errors In The Incorporation Process January/February 2003 Vol. 17 No. 1 pg. 20 & 21
Swearing a Statutory Declaration Winter 2006 Vol. 20 No. 1 pg. 13
The Right to Professional Incorporation Spring 2000 Vol. 14 No. 2 pg. 20
Why do I need a shareholders agreement? Spring 2006 Vol. 20 No. 2 pg. 18 & 19

Name Approval
Before You Incorporate Your Dental Practice July/August 2004 Vol. 18 No. 3 pg. 14 & 15
Practice Name Registration Spring 2000 Vol. 14. No 2 pg. 8 & 9
What's In A Name? Winter 2000 Vol. 14 No. 1 pg. 1 & 6
What's In A Name? Spring 2000 Vol. 14 No. 2 pg. 1 & 6

Renewal
2004 Annual Renewal for Certificates of Authorisation July/August 2004 Vol. 18 No. 3 pg. 12 & 13
A quick review of common errors on HPC annual renewal process could save you time and money Spring 2005 Vol. 19 No. 2 pg. 13 & 14
Annual Renewal of Certificate of Authorization May/June 2008 Vol. 22 No. 2 pg. 52-53
HPC Renewal Deadline - August 31, 2006 July/August 2006 Vol. 20 No. 3 pg. 44

HEARINGS See Complaints

HISTORIAN COMMITTEE
College Archivist Committee Needs Your Help in Tracking Down Photos of Past Presidents July/August 2003 Vol. 17 No. 3 pg. 31
First Hand Look at Dentistry's Great Past Oct-01 Vol. 15 No. 3 pg. 41
New Visual Identity for College Captures Unique Historical Tradition As Oldest Dental College Oct-01 Vol. 15 No. 3 pg. 6 & 7
Open Invitation to Come and See the New Floor of History at the College October/November 2004 Vol. 18 No. 4 pg. 43
Preserving College History for Future Generations Jun-01 Vol. 15 No. 2 pg. 30
Preserving College History for Future Generations Mar-01 Vol. 15 No. 1 pg. 17
Preserving Our Past For Future Generations July/August 2004 Vol. 18 No. 3 pg. 18
President Unveils Special Historic Plaque honouring Past Presidents & Registrars April/May 2003 Vol. 17 No. 2 pg. 15

HPRAC
College Makes Submission To HPRAC January/February 2004 Vol. 18 No. 1 pg. 10
Ontario Puts Health-Care Regulatory Legislation Under The Microscope Summer 2005 Vol. 19 No. 3 pg. 6, 7 & 41
Our voice heard during HPRAC consultations Winter 2006 Vol. 20 No. 1 pg. 8 & 46
RHPA review completed: self-regulation is preserved  July/August 2006 Vol. 20 No. 3 pg. 8, 9, 10 & 47
RHPA Review Signals New Era in Health-Care Regulation August/September 2007 Vol. 21 No. 3 pg. 48 & 47
This is a critical point in the evolution of self-regulation in Ontario Summer 2005 Vol. 19 No. 3 pg. 44 & 43

ILLEGAL DENTISTRY
A Word About Itinerant Dentistry Dec-98 Vol. 12 No. 3 pg. 6
Flourishing Illegal Dentistry Hit Raw Nerve with Regulators April/May 2003 Vol. 17 No. 2 pg. 6 & 7
Illegal Practice of Dentistry Spring 2000 Vol. 14 No. 2 pg. 14
Illegal Practice of Dentistry Winter 2000 Vol. 14 No. 1 pg. 16 & 17



Illegal Practices Are a Small But Serious Problem Oct-01 Vol. 15 No. 3 pg. 15
Illegal Practice of Dentistry May/June 2008 Vol. 22 No. 2 pg. 58-59
Illegal Practice of Dentistry Feb/March 2009 Vol. 23 No. 1 pg. 39
Unlicensed Dentists in Ontario Dec-90 Vol. 4 No. 6 pg. 8

INFORMED CONSENT See Privacy
Consent Issues (On Appeal) August/September 2007 Vol. 21 No. 3 pg. 34-35
Informed Consent DVD August/September 2009 Vol. 23 No. 3 pg. 14
Informed Consent Learning package November/December 2009 Vol. 23 No. 4 pg. 8-10
Medical Treatment for Critically Ill Children August/September 2008 Vol. 22 No. 3 pg. 19-21
New Practice Advisories: Informed Consent & Release/Transfer of Patient Records August/September 2007 Vol. 21 No. 3 pg. 38

INSURANCE See Professional Liability Insurance (PLP) 

INVESTIGATIONS See Complaints

LABOUR MOBILITY
National and International Trade Agreements dealing with dentistry Feb/March 2009 Vol. 23 No. 1 pg. 8-9

LAW/
LEGISLATION

Built Environment Accessibility Standard November/December 2009 Vol. 23 No. 4 pg. 16-17
Child and Family Services Spring 2000 Vol. 14 No. 2 pg. 6 
Civil Action Taken by CHO for Illegal Dental Hygiene Practice Apr-98 Vol. 12 No. 2 pg. 13
Court of Appeal Releases Significant Decision Impacting Regulatory Authorities July/August 2002 Vol. 16 No. 3 pg. 8
Court Sanctions Against Unlicensed Persons Engaging in Dentistry October/November 2003 Vol. 17 No. 4 pg. 14
Duty to Treat October/November 2004 Vol. 18 No. 4 pg. 35
Duty to Treat from Dental Law in Canada October/November 2004 Vol. 18 No. 4 pg. 35
Eleanore Cronk Appointed to the Court of Appeal Oct-01 Vol. 15 No. 3 pg. 43
Flourishing Illegal Dentists Hit Raw Nerve With Regulators April/May 2003 Vol. 17 No. 2 pg. 6 & 7
Good Samaritan Act Impacts Health-Care Professionals Oct-01 Vol. 15 No. 3 pg. 20
Jury Duty - No change in legislation but judges are sensitive to valid reasons for exceptions Winter 2005 Vol. 19 No. 1 pg. 27
Legal Opinion on Employment Issues February/March 2008 Vol. 22 No. 1 pg. 10-11
Libel and the Internet August/September 2008 Vol. 22 No. 3 pg. 22-23
Malicious Prosecution - Frivolous and False Complaints Winter 2005 Vol. 19 No. 1 pg. 22 & 23
Mandatory Reporting Requirements October/November 2004 Vol. 18 No. 4 pg. 14 & 42
Mandatory Reporting: The necessary breach of patient privacy requirements to protect the broader public interest and safetySummer 2005 Vol. 19 No. 3 pg. 18, 19, 20 & 21
New Legislation Focuses on Registration Process July/August 2006 Vol. 20 No. 3 pg. 35
New Legislation Places Duty on Regulators to Ensure Adequate Supply of Professionals August/September 2008 Vol. 22 No. 3 pg. 5
Obtain Legal Advice Before Signing any Contract or Agreement Aug-97 Vol. 11 No. 2 pg. 13
On Providing Dental/Legal and Expert Reports Spring 2005 Vol. 19 No. 2 pg. 19
Ontario Court Upholds Right of Regulatory College to Set Policy re: Conflict of Interest October/November 2004 Vol. 18 No. 4 pg. 31
Ontario Puts Health-Care Regulatory Legislation Under The Microscope Summer 2005 Vol. 19 No. 3 pg. 6, 7 & 41
Patient apologies without fear Feb/March 2009 Vol. 23 No. 1 pg. 5
Professional Liabilty Coverage February/March 2008 Vol. 22 No. 1 pg. 16
Professional Misconduct Based on Sexual Abuse January/February 2004 Vol. 18 No. 1 pg. 16 & 28
Rapid Sharing of Personal Information August/September 2008 Vol. 22 No. 3 pg. 53-56
RCDSO Participates Consultation Process Development of Proposed Patients' Charter October/November 2002 Vol. 16 No. 4 pg. 15 
Self-Initiaton February/March 2008 Vol. 22 No. 1 pg. 12-15
Update on NIHB/College Pilot Project in Ontario May/June 2008 Vol. 22 No. 2 pg. 60
What You Should Know About the Employment Standards Act Winter 2005 Vol. 19 No. 1 pg. 20
Your Responsibility and the Coroners Act Oct-01 Vol. 15 No. 3 pg. 12 & 13

RHPA



An Overview of Bil 171: Proposed Changes to the Regulated Health Professions Act February/March 2007 Vol. 21 No. 1 pg. 6 & 7
New RHPA ammendments May/June 2009 Vol. 23 No. 2 pg. 8-13
RHPA Amendments Receive Royal Assent August/September 2007 Vol. 21 No. 3 pg. 10-12
RHPA review completed: self-regulation is preserved July/August 2006 Vol. 20 No. 3 pg. 8, 9, 10 & 47
RHPA Review Signals New Era in Health-Care Regulation August/September 2007 Vol. 21 No. 3 pg. 48 & 47

LETTERS OF APOLOGY
Dr. Argyropoulos/Dr. Polese Mar-01 Vol. 15 No. 1 pg. 21
Dr. Arthur Shulman Fall 2005 Vol. 19 No. 4 pg. 18
Dr. Brock Rondeau Dec-98 Vol. 12 No. 3 pg. 11 & 12
Dr. Bruce Fletcher Oct-99 Vol. 13 No. 3 pg. 11
Dr. Bruno Paliani Winter 2000 Vol. 14 No. 1 pg. 22
Dr. Carol Waldman Spring 2005 Vol. 19 No. 2 pg. 18
Dr. Christopher Blair/Dr. Nicholas Ng/Dr. Rolando Estrabillo/Dr. Christopher Lang/Dr. Michael 
Slipchuk/Dr. David J. Ripley

Jun-01 Vol. 15 No. 2 pg. 14

Dr. Corey Rubinoff Dec-97 Vol. 11 No. 3 pg. 34 & 35
Dr. Cyril Tahtadjian/Dr. Derek Srokowski/Dr. Mislav Pavelic Fall 2000 Vol. 14 No. 4 pg. 12 & 13
Dr. David P. Scanlon/Dr. Jason Goldshlager April/May 2004 Vol. 18 No. 2 pg. 39
Dr. David Reyhanian/Dr. Vito Bommarito Spring 2006 Vol. 20 No. 2 pg. 47
Dr. Douglas Hanson Fall 2005 Vol. 19 No. 4 pg. 18
Dr. Edward Gelfand Spring 2005 Vol. 19 No. 2 pg. 18
Dr. Feresteh Eshghi Summer 2005 Vol. 19 No. 3 pg. 14
Dr. Isaac Gabay Summer 2005 Vol. 19 No. 3 pg. 14
Dr. Mark Kochman/Dr. Steven Mascarin/Dr. Sol Weiss February/March 2007 Vol. 21 No. 1 pg. 21
Dr. Nicole Makhoul/Dr. William Zeck Spring 2000 Vol. 14 No. 2 pg. 13
Dr. Okasna Pikh/Dr. Hans Viergever/Dr. Mashood Boozary Oct-01 Vol. 15 No. 3 pg. 34 & 35
Dr. Rolando  Estrabillo Winter 2005 Vol. 19 No. 1 pg. 35
Dr. Stephen Cohen May/June 2007 Vol. 21 No. 2 pg. 31
Dr. Stephen Phelan/Dr. K. R. Roman Spring 2000 Vol. 14 No. 2 pg. 12
Dr. Stuart Stranks Summer 2005 Vol. 19 No. 3 pg. 14
Dr. Tania Kovaluk/Dr. Jose DaCosta/Dr. Kenneth Madison October/November 2002 Vol. 16 No. 4 pg. 38 & 39
Dr. Vineet Bhandari Spring 2000 Vol. 14 No. 2 pg. 11
Dr. Z. Ouzounian - Never Assume: Vigilance Needed to Maintain Standards Jun-01 Vol. 15 No. 2 pg. 15
Dr.Roland Di Gregorio Spring 2005 Vol. 19 No. 2 pg. 18
Gary M. Cousens, Dr. Jesse Chai, Dr. Edward Gelfand November/December 2009 Vol. 23 No. 4 pg. 30-31
Dr. Karen Logan August/September 2009 Vol. 23 No. 3 pg. 23
Dr. Ronald K. Tonogai May/June 2009 Vol. 23 No. 2 pg. 32
Dr. Nicholas Shabotynsky February/March 2008 Vol. 22. No. 1 pg. 48

LETTERS OF STANDING
Applying for a Letter of Standing Just Got Easier Spring 2005 Vol. 19 No. 2 pg. 33
How To Apply For A Letter of Standing Winter 2005 Vol. 19 No. 1 pg. 43
Letter of Standing Protocol Apr-98 Vol. 12 No. 2 pg. 8
Protocol for a Member Requesting Information about His/Her Professional Conduct Aug-97 Vol. 11 No. 2 pg. 24
Protocol for a Member Requesting Information about His/Her Professional Conduct May-97 Vol. 11 No. 1 pg. 11
Requesting Information About a Member's Professional Conduct Spring 2000 Vol. 14 No. 2 pg. 10

LIFELONG LEARNING
Another New and Exciting Educational Package Now in the Mail to All Ontario Dentists (Staying Safe) November/December 2006 Vol. 20 No. 4 pg. 10 & 11
Baby Oral Health Focus of Educational DVD August/September 2007 Vol. 21 No. 3 pg. 7
Dental Emergencies LifeLong Learning Package November/December 2007 Vol. 21 No. 4 pg. 10 & 11
Informed Consent CD November/December 2008 Vol. 22 No. 4 pg. 63
Informed Consent in the dental office May/June 2009 Vol. 23 No. 2 pg. 5-7
Medical Emergencies CD-ROM Is A Winner! Spring 2005 Vol. 19 No. 2 pg. 26 & 27
Medical Emergencies in the Dental Office CD-ROM October/November 2004 Vol. 18 No. 4 pg. 10 & 11
New Dental Emergencies Learning Package February/March 2008 Vol. 22 No. 1 pg. 8



New Learning Package on Dental Emergencies August/September 2007 Vol. 21 No. 3 pg. 8 & 9
New LifeLong Learning Initiative Spring 2006 Vol. 20 No. 2 pg. 56
New LifeLong Learning Section on Website February/March 2008 Vol. 22 No. 1 pg. 9
Powerful Impact of CD-ROM on Medical Emergencies Fall 2005 Vol. 19 No. 4 pg. 42
Staying Safe Feedback February/March 2007 Vol. 21 No. 1 pg. 40

LISTINGS
Listing 2000 - We Apologise Summer 2000 Vol. 14 No. 3 pg. 11
Listings 2004 Update October/November 2004 Vol. 18 No. 4 pg. 33
Listings 2004 Update July/August 2004 Vol. 18 No. 3 pg. 7
Our Apologizes Sep-98 Vol. 12 No. 2 pg. 31
Our Mistake Jun-01 Vol. 15 No. 2 pg. 21
The 2004 Listings of Dentists and Specialists in Ontario Available on Our Site October/November 2004 Vol. 18 No. 4 pg. 43

MALPRACTICE
COVERAGE See Professional Liability Program (PLP)

CDSPI Clarification November/December 2006 Vol. 20 No. 4 pg. 38

MEDIA
College's Successful Quick Response to National Post Article  - Inaction of Regulators October/November 2002 Vol. 16 No. 4 pg. 10
Forensic Dentistry - RCDSO Member Prominently Featured in Toronto Star Story April/May 2003 Vol. 17 No. 2 pg. 21
National Media Story on Dental Anaesthesia Safety November/December 2006 Vol. 20 No. 4 pg. 36 & 39
RCDSO Features Prominently in Media Stories on Possible Cutbacks in Dental Clinic October/November 2002 Vol. 16 No. 4 pg. 11
When the Media Calls Dec-98 Vol. 12 No. 3 pg. 17
Windsor Area Dentist Receives High Profile in Toronto Star Article April/May 2003 Vol. 17 No. 2 pg. 20

MEDIATION
ADR Update Oct-99 Vol. 13 No. 3 pg. 15
Alternate Dispute Resolution Jul-99 Vol. 13 No. 2 pg. 20
Alternate Dispute Resolution - A Great Track Record of Success Winter 2005 Vol. 19 No. 1 pg. 14 & 15
HPARB Staff Visits College To Learn About Alternative Dispute Resolution Program April/May 2003 Vol. 17 No. 2 pg. 15
RCDSO-ODA Embark On Mediation Program Pilot Project to Assist in Settling Disputes July/August 2002 Vol. 16 No. 3 pg. 7

MEDICAL CONDITIONS See Health and Safety

MEMBER ASSISTANCE
Confidential Compassionate Support July/August 2004 Vol. 18 No. 3 pg. 6
Dentists' Use, Misuse, Abuse or Dependence on Mood-Altering Substances Winter 2005 Vol. 19 No. 1 pg. 37
Have a problem? Call the CDSPI Member Assistance Program anytime Summer 2005 Vol. 19 No. 3 pg. 35
Ontario Health Professionals Assistance Program Ends Dec-94 Vol. 8 No. 4 pg. 5

MEMBERSHIP FEES
Annual College Fees Due December 15 Sep-98 Vol. 12 No. 2 pg. 31
Annual College Fees to go Down Again Aug-97 Vol. 11 No. 2 pg. 3
Annual Fees Due December 15 Oct-99 Vol. 13 No. 3 pg. 16
Annual Fees Unchanged for 2001 Summer 2000 Vol. 14 No. 3 pg. 5
Deadline for Annual Renewals is December 15, 2005 Fall 2005 Vol. 19 No. 4 pg. 16
Holding the Line on Membership Fees for 2005 July/August 2004 Vol. 18 No. 3 pg. 40

MENTORING
Making A Difference in One Dentist's Life: Volunteer For the College's One-To-One Program Summer 2005 Vol. 19 No. 3 pg. 22



One-To-One Program: Enthusiastic Response Fall 2005 Vol. 19 No. 4 pg. 19

NIHB
No On-Site Audits by NHIB in Ontario For Another Five Years August/September 2008 Vol. 22 No. 3 pg. 11

OATH OF COMMITMENT
Dentistry Students Take Oath of Commitment at Ontario's Dental Schools Fall 2005 Vol. 19 No. 4 pg. 6-8
Filled With Hope For The New Generation of Dentists August/September 2007 Vol. 21 No. 3 pg. 4 & 46
Oath of Commitment for Dentists July/August 2006 Vol. 20 No. 3 pg. 43
White Coat Ceremony at Dental Schools - Class of 2010 pledte to serve patients ethically November/December 2006 Vol. 20 No. 4 pg. 8

OBITUARY
Ben Wiwcharyk - An Outstanding Friend of the Dental Profession Summer 2005 Vol. 19 No. 3 pg. 33

ORAL & MAXILLOFACIAL
College Committee Explore Avenues to Expand Awareness of Oral & Maxillofacial Surgeons October/November 2003 Vol. 17 No. 4 pg. 11
College Supports Battle To Keep Unique Clinic Open January/February 2003 Vol. 17 No. 1 pg. 16
Council Clarifies Key Issues For Oral & Maxillocfacial Surgeons April/May 2004 Vol. 18 No. 2 pg. 18 & 19

ORTHODONTICS
Change in Specialty Designation Approved - Orthodontics & Dentofacial Orthopaedics Apr-98 Vol. 12 No. 3 pg. 4
PEAK: Orthodontics: Fact and Fantasy July/August 2004 Vol. 18 No. 3 pg. 21

OTHER
Genexa Medical Apologizes for Unauthoruized Use of College Trademark August/September 2008 Vol. 22 No. 3 pg. 10
Good neighbours meeting November/December 2008 Vol. 22 No. 4 pg. 62

PANDEMIC
College Lends Support To Ontario Pandemic Influenza Plan - Model For The Entire Country Winter 2005 Vol. 19 No. 1 pg. 13
College Lends Support to Ontario's Pandemic Influenza Plan Winter 2005 Vol. 19 No. 1 pg. 13
Latest information about influenza pandemic designed for health-care professionals available on-line Summer 2005 Vol. 19 No. 3 pg. 10
Pandemic Planner Newsletter February/March 2007 Vol. 21 No. 1 pg. 47
Pandemic Planning: Are You Ready? July/August 2006 Vol. 20 No. 3 pg. 20 & 21

PATIENT RELATIONS
Communication Lapses and Misunderstandings February/March 2007 Vol. 21 No. 1 pg. 16-19
Dealing With Patients With Unreasonable Demands April/May 2004 Vol. 17 No. 2 pg. 30 & 31
Fostering a Positive Dentist-Patient Relationship Dec-97 Vol. 11 No. 3 pg. 8
Patient Communications - Suggestions for Improving Communications with Patients January/February 2004 Vol. 18 No. 1 pg. 22 & 23
Sale of a Practice - Continuity of Patient Care is a Top Priority when a Practice is sold January/February 2004 Vol. 18 No. 1 pg. 24 & 25
The Dentist-Patient Relationship Sep-98 Vol. 12 No. 2 pg. 9

PERIO SYMPOSIUM
The power of a good idea: perio symposium Spring 2006 Vol. 20 No. 2 pg. 8 & 59
The Two-Way Relationship Between Diabetes and Periodontal Disease

POLICY
Canadian Labour Mobility and Its Impact on Ontario Dentists Jun-01 Vol. 15 No. 2 pg. 18 & 19
College Developing Directory of Formal Position Statements July/August 2003 Vol. 17 No. 3 pg. 35
Legislation, By-laws, Guidelines, Standards, Policies, Protocols - What is the Difference? October/November 2003 Vol. 17 No. 4 pg. 12
RCDSO Policy - Protocol for a Member Requesting Information about Conduct Aug-97 Vol. 11 No. 2 pg. 24
RCDSO Policy for Obtaining Professional Conduct Information Apr-98 Vol. 12. No. 2 pg. 8



RCDSO Policy Regarding Infected or Affected Dentists Dec-98 Vol. 13 No. 3 pg. 13
RCDSO Policy Regarding Infected or Affected Dentists May-97 Vol. 11 No. 1 pg. 7
The Three Rs: Retirement, Renewal and Resignation Jun-01 Vol. 15 No. 2 pg. 35

PRACTICE ADVISORIES See Advisory

PRACTICE NAMES See Health Profession Corporation

Update on Practice Name Approvals August/September 2007 Vol. 21 No. 3 pg. 45

PRESCRIPTIONS See Drugs

PRIVACY

Informed Consent
Clarifying the Informed Consent Issue Fall 2000 Vol. 14 No. 4 pg. 5
Consent: Communicating with Patients Incapable of Providing Consent Aug-96 Vol. 10 No. 3 pg. 6
Dental Fees and Informed Consent Winter 2005 Vol. 19 No. 1 pg. 28
Documenting Informed Consent October/November 2003 Vol. 17 No. 4 pg. 26, 27 & 29
Informed Consent To Treatment January/February 2003 Vol. 17 No. 1 pg. 36 & 37
Informed Consent: A Complex Legal & Ethical Issue Viewed in Current Legal Climate Jun-01 Vol. 15 No. 2 pg. 8
Key Elements of Informed Consent to Treatment Spring 2006 Vol. 20 No. 2 pg. 34 & 35
The ethics of obtaining informed consent Spring 2006 Vol. 20 No. 2 pg. 33, 48 & 49
Treatment Elective? Informed Consent Standards Raised October/November 2003 Vol. 17 No. 4 pg. 30 & 31
Will You Stand Behind Your Work? Guarantee or Informed Consent? Winter 2005 Vol. 19 No. 1 pg. 36, 40 & 41

Mailing Labels
How The College Handles Mailing Label Requests July/August 2004 Vol. 18 No. 3 pg. 33
How The College Handles Mailing Label Requests April/May 2004 Vol. 18 No. 2 pg. 33
How The College Handles Mailing Label Requests from Educational Organisations October/November 2004 Vol. 18 No. 4 pg. 41

Patient Confidentiality
Avoiding Abandoned Records - From the IPC August/September 2007 Vol. 21 No. 3 pg. 5
Confidentiality and the Patient with Eating Disorders April/May 2004 Vol. 18 No. 2 pg. 26 & 36
Confidentiality of Patient Health and Personal Information August/September 2007 Vol. 21 No. 3 pg. 17, 32 & 33
Confidentiality of Patient Information April/May 2003 Vol. 17 No. 2 pg. 22 & 23
Mandatory Reporting: The necessary breach of patient privacy requirements to protect the broader public interest and safetySummer 2005 Vol. 19 No. 3 pg. 18, 19, 20 & 21
Medical Histories and Human Rights Considerations Feb-96 Vol. 10 No. 1 pg. 6
Privacy Commissioner Rules on Safeguarding Patient Charts May/June 2007 Vol. 21 No. 2 pg. 12-15

PHIPA
Consultation, Co-operation & Collaboration Are Basis of Approach October/November 2004 Vol. 18 No. 4 pg. 18 & 19
Destruction of Records Spring 2006 Vol. 20 No. 2 pg. 36, 37 & 39
From the Ontario Privacy Commissioner: Here's what health professionals are asking about Ontario's health privacy legislationSpring 2005 Vol. 19 No. 2 pg. 30 & 32
Personal Health Information Protection Act Q & A October/November 2004 Vol. 18 No. 4 pg. 16 & 17
Privacy Commissioner Rules on Safeguarding Patient Charts May/June 2007 Vol. 21 No. 2 pg. 12-15
Release of Patient Information of Deceased or Missing Patients Fall 2005 Vol. 19 No. 4 pg. 24 & 25
Seamless Transition Into Compliance With Provincial Health Care October/November 2004 Vol. 18 No. 4 pg. 15
Some Common Questions about the Impact of the Provincial Privacy Legislation on your Dental PracticeSpring 2005 Vol. 19 No. 2 pg. 20 & 21

PIPEDA
A Word About PIPEDA (re: PLP policy) January/February 2004 Vol. 18 No. 1 pg. 20
College Proposes to Act As Resource and Mentor to All Ontario Dentists July/August 2003 Vol. 17 No. 3 pg. 4 & 14
Federal Privacy Commissioner's Office Compliments College on Practical Approach October/November 2003 Vol. 17 No. 4 pg. 20 & 21



Here's What Members Had to Say About The Privacy Tool Kit January/February 2004 Vol. 18 No. 2 pg. 12
Industry Canada Minister Allan Rock Endorses College's Privacy Initiatives October/November 2003 Vol. 17 No. 4 pg. 18 & 19
Letters to College about PIPEDA October/November 2003 Vol. 17 No. 4 pg. 23
Made-in-Ontario Privacy Legislation Now in Public Consultation Process January/February 2004 Vol. 18 No. 1 pg. 32 & 33
Members Say "YES" To Proposed Fee Increase October/November 2003 Vol. 17 No. 4 pg. 22
No. Dental Office in the Province Will Escape Impact of Federal Privacy Legislation July/August 2003 Vol. 17 No. 3 pg. 6 & 7
Privacy Road Shows Move Out January/February 2004 Vol. 18 No. 2 pg. 13
Protecting Patient Privacy - It Is In The Mail - Well, Almost! October/November 2003 Vol. 17 No. 4 pg. 17
Taking The Word About The New Federal Privacy Legislation On The Road October/November 2003 Vol. 17 No. 4 pg. 23

Q & A
Answers to Some of the Most Frequently Asked Questions January/February 2004 Vol. 18 No. 1 pg. 14 & 15
More Questions and Answers About Federal Privacy Legislation April/May 2004 Vol. 18 No. 2 pg. 6, 7 & 8 
What is the Impact of The Proposed Provincial Privacy Legislation? April/May 2004 Vol. 18 No. 2 pg. 10 & 11

PROFESSIONAL LIABILITY  
PROGRAM (PLP)

Anatomy of a PLP Claim Winter 2006 Vol. 20 No. 1 pg. 20-22
Call for PLP Committee August/September 2007 Vol. 21 No. 3 pg. 43 & 45
Complaint or Claim: What's the Difference? July/August 2006 Vol. 20 No. 3 pg. 12 to 17
Dealing With Patients With Unreasonable Demands April/May 2003 Vol. 17 No. 2 pg. 30 & 31
Does Your Malpractice Insurance Cover Treatment Rendered Outside Ontario? Jul-99 Vol. 13 No 2 pg. 10 
Errors & Omissions Coverage for Ontario Dentists Taking Programs Outside Province October/November 2002 Vol. 16 No. 4 pg. 9
How Patients Make Decisions About Malpractice Suits - BLINK excerpt Spring 2006 Vol. 20 No. 2 pg. 24 & 25
Important PLP Advisory: Signing Indemnity/Hold Harmless Agreements July/August 2003 Vol. 17 No. 3 pg. 17
Insurance Meeting Fall 2005 Vol. 19 No. 4 pg. 37
January 1, 2004 Changes Come Into Effect For Your PLP Policy January/February 2004 Vol. 18 No. 1 pg. 18, 19, 20 & 21
Malpractice Coverage Following Retirement October/November 2004 Vol. 18 No. 4 pg. 20
Malpractice Coverage Following Retirement November/December 2007 Vol. 21 No. 4 pg. 12-14
Malpractice Insurance Policy Jun-01 Vol. 15 No. 2 pg. 15
New Limitation Period For Commencing Lawsuits Now In Force April/May 2004 Vol. 18 No. 2 pg. 23
New PLP Initiative At Your Service Jun-01 Vol. 15 No. 2 pg. 28 & 29
New Risk Management Guide Fall 2005 Vol. 19 No. 4 pg. 20
Not Attempting To Collect Insurance Co-Payments Is Against Regulations Feb-96 Vol. 10 No. 1 pg. 14
Offering Guarantees or Warranties Summer 2005 Vol. 19 No. 3 pg. 27
Online Incident Reporting System May/June 2008 Vol. 22 No. 2 pg. 17-18
Paraesthesia Following Injections - PLP Pointers January/February 2004 Vol. 18 No. 1 pg. 31
PLP Bulletin: Advice About Treating Patients Who Are Not Ontario Residents July/August 2003 Vol. 17 No. 3 pg. 24 & 25
PLP changes promote risk management and practice improvement May/June 2009 Vol. 23 No. 2 pg. 14-15
PLP Committee Openings - Get Involved… Summer 2005 Vol. 19 No. 3 pg. 12
PLP Coverage after retirement November/December 2008 Vol. 22 No. 4 pg. 59
Practical Advice/Loss Prevention Tips/Practical Solutions July/August 2004 Vol. 18 No. 3 pg. 28 & 29
Professional Liabilty Coverage February/March 2008 Vol. 22 No. 1 pg. 45
Protecting our Professional Liability Program Spring 2006 Vol. 20 No. 2 pg. 6 & 30
Public Interest Protection and the Professional Liability Program Winter 2005 Vol. 19 No. 1 pg. 32 & 33 & 34
Reporting Incidents or Potential Claims to PLP November/December 2008 Vol. 22 No. 4 pg. 58-59
Reporting Potential Malpractice Claims Spring 2006 Vol. 20 No. 2 pg. 26 & 27
Reporting Potential Malpractice Claims May/June 2008 Vol. 22 No. 2 pg. 14-16
Risk Management Resolutions For The New Year Winter 2005 Vol. 19 No. 1 pg. 30 & 31
Securing the future by investing in the present July/August 2006 Vol. 20 No. 3 pg. 6 & 37
The Perils of Late Reporting January/February 2003 Vol. 17 No. 1 pg. 34 & 35
The PLP Committee: The Selection Process is Different July/August 2002 Vol. 16 No. 3 pg. 11
Waiving Fees…. A Viable Consideration Strategy Worth Considering October/November 2004 Vol. 18 No. 4 pg. 32, 33 & 34

Ounce of Prevention
Advice about treating patients who are not Ontario residents July/August 2006 Vol. 20 No. 3 pg. 22 & 23
Altering Dental Records Oct-01 Vol. 15 No. 3 pg. 32 & 33



Altering Dental Records - Don't Go There! February/March 2007 Vol. 21 No. 1 pg. 8 & 9
An Ounce of Prevention - A New Feature Aug-97 Vol. 11 No. 2 pg. 11 & 12
Commenting on a Colleague's Work May/June 2007 Vo. 21 No. 2 pg. 22-24
Considering making a refund? Spring 2006 Vol. 20 No. 2 pg. 28 & 29
Daily Progress Notes - Details Make the Difference Spring 2005 Vol. 19 No. 2 pg. 34 to 37
Dealing With Patients with Unreasonable Demands - It's OK to Say No. April/May 2003 Vol. 17 No. 2 pg. 30 & 31
Do Your Records Justify Your Treatment? April/May 2004 Vol. 18 No. 2 pg. 28 & 29
Ensuring Patient Safety - The Importance of a Complete Medical History Summer 2005 Vol. 19 No. 3 pg. 28, 29 & 30
Good Records Help Us Help You. Bad Records Don't! July/August 2003 Vol. 17 No. 3 pg. 32 & 33
Oops! Accidents, Procedural Mishaps and Other Untoward Events Can Happen to You November/December 2006 Vol. 20 No. 4 pg. 16, 17 & 18
Paraesthesia Following Injection January/February 2004 Vol. 18 No. 1 pg. 31
Practice Advice Loss Prevention Tips Practical Solutions July/August 2004 Vol. 18 No. 3 pg. 28 & 29
Records -- Records -- Records: The three Rs of Risk Management Fall 2005 Vol. 19 No. 4 pg. 28, 29 & 30
Risk Management Resolutions for the New Year Winter 2005 Vol. 19 No. 1 pg. 30
The case of the lost premolar Winter 2006 Vol. 20 No. 1 pg. 23 &  24
The Perils of Late Reporting January/February 2003 Vol. 17 No. 1 pg. 34 & 35
Treatment Elective? Informed Consent Standards Raised October/November 2003 Vol. 17 No. 4 pg. 30 & 31
Waiving Fees …. A Viable Prevention Strategy Worth Considering October/November 2004 Vol. 18 No. 4 pg. 32 & 33 & 34

PROFESSIONAL PRACTICE
Anaesthesia/Sedation Facility Permits Non-Transferable May/June 2009 Vol. 23 No. 2 pg. 44
Avoiding the Problem Account Feb/March 2009 Vol. 23 No. 1 pg. 28-29
Behind-the-scenes look at PLP November/December 2009 Vol. 23 No. 4 pg. 40-41
Collection of Delinquent Accounts Feb/March 2009 Vol. 23 No. 1 pg. 30-31
College website offer immediate drug interaction information May/June 2009 Vol. 23 No. 2 pg. 35
Company's claiming to be RCDSO approved November/December 2009 Vol. 23 No. 4 pg. 42
Deadline for Dentists administering Oral Moderate Sedation November/December 2009 Vol. 23 No. 4 pg. 36-37
Dentists Working in Conjunction with Denturists Feb/March 2009 Vol. 23 no. 1 pg. 32-33
Disclosing Personal Health Information August/September 2008 Vol. 22 No. 3 pg. 52-53
Free Access to Online Drug Information May/June 2008 Vol. 22 No. 2 pg. 50-51
Infection Prevention and Control Program Feb/March 2009 Vol. 23 No. 1 pg. 24-26
Keys to Keeping Good Dental Records May/June 2009 Vol. 23 No. 2 pg. 33
Locating patients' dental records May/June 2009 Vol. 23 No. 2 pg. 34
Maintaining the Amalgam Seperator May/June 2009 Vol. 23 No. 2 pg. 40-41
New requirement for oral moderate sedation August/September 2009 Vol. 23 No. 3 pg. 30-31
Retaining the Services of a New Dentist in Your Dental Practice May/June 2008 Vol. 22 No. 2 pg. 54-55

Retaining the Services of a New Dentist in Your Dental Practice to administer Anaesthesia Sedation August/September 2009 Vol. 23 No. 3 pg. 32-33

Retention of Records: CDHO Guidelines for Off-Site Storage August/September 2008 Vol. 22 No. 3 pg. 57
Treating the Asthmatic Patient May/June 2009 Vol. 23 No. 2 pg. 39
US Food and Drug rules no restrictions on use of dental amalgam November/December 2009 Vol. 23 No. 4 pg. 38-39, 44-47

PUBLICATIONS
Annual Report 2006 August/September 2007 Vol. 21 No. 3 pg. 41
College Publication Turns Into Best Seller January/February 2003 Vol. 17 No. 1 pg. 31
Dispatch goes green November/December 2008 Vol. 22 No. 4 pg. 61
Medical History Recordkeeping Guide October/November 2002 Vol. 16 No. 4 pg. 7
New Brochure for Public Explains Complaint Process January/February 2003 Vol. 17 No. 1 pg. 31
New Code of Ethics - First Major Revision in Well Over a Decade Winter 2005 Vol. 19 No. 1 pg. 16
New Code of Ethics Now Available Mar-01 Vol. 15 No. 1 pg. 12
New PLP Brochure Explains Program Summer 2000 Vol. 14 No. 3 pg. 8
New Risk Management Guide Fall 2005 Vol. 19 No. 4 pg. 20
Source Guide 2006 Spring 2006 Vol. 20 No. 2 pg. 55
Source Guide 2007 May/June 2007 Vol. 21 No. 2 pg. 53
Zero Tolerance Dec-98 Vol. 12 No. 3 pg. 7

QUALITY ASSURANCE
Co-operation with Quality Assurance Assessors from Other Colleges February/March 2007 Vol. 21 No. 1 pg. 34



Is Your Practice In Need of a Preventative Check-Up? January/February 2003 Vol. 17 No. 1 pg. 25
Practice Review Component A Must Have For All Colleges May-97 Vol. 11 No. 1 pg. 6
Program Changes Approved by Council -  Recommendations of Quality Assurance Winter 2000 Vol. 14 No. 1 pg. 8 & 9
Sampling Methodology Approved Dec-97 Vol. 11 No. 3 pg. 10
This Won't Hurt a Bit - Dental Practice Review Sep-98 Vol. 12 No. 2 pg. 8 & 9

RADIOGRAPHS
A Reminder About Prescribing Radiographs Dec-98 Vol. 12 No. 3 pg. 9
Dental Hygienists/Denturists Request Right to Prescribe Radiographs April/May 2002 Vol. 16 No. 2 pg. 42 & 43
Dental X-ray Quality Assurance Apr-90 Vol. 4 No. 2 pg. 1 & 4
Digital Radiography Summer 2000 Vol. 14 No. 3 pg. 9 & 10
How Do I Know If My Current or Prospective Staff Has HARP Qualifications? Jul-99 Vol. 13 No. 2 pg. 11
Latex Allergies, Dental X-ray Packets & Anaesthetic Cartridges Jul-99 Vol. 13 No. 2 pg. 12
Prescribing and Taking Radiographs January/February 2002 Vol. 16 No. 1 pg. 18 & 19
Release and Transfer of Digital Radiographs May/June 2007 Vol. 21 No. 2 pg. 38
Retention of Digital Radiographs May/June 2007 Vol. 21 No. 2 pg. 39
Update on X-Ray Safety Requirements For Dental Offices May-96 Vol. 10 No. 2 pg. 8 & 9
X-ray Safety in Dental Offices Feb-94 Vol. 8 No. 1 pg. 3 & 16
X-Ray Safety Requirements for Dental Offices Spring 2006 Vol. 20 No. 2 pg. 42-44
X-rays How Often? Dec-90 Vol. 4 No. 6 pg. 1 & 8

RCDSO COUNCIL

See Elections for Election-Specific Council Information

333rd Council Meeting Dec-97 Vol. 12 No. 3 pg. 7
334th Council Meeting Apr-98 Vol. 12 No. 1 pg. 4
335th Council Meeting Sep-98 Vol. 12 No. 2 pg. 4
336th Council Meeting Dec-98 Vol. 12 No. 3 pg. 4
338th Council Meeting Jul-99 Vol. 13 No. 2 pg. 5
339th Council Meeting Spring 2000 Vol. 14 No. 2 pg. 5
341st Meeting of RCDSO Council Summer 2000 Vol. 14 No 3 pg. 3 & 4
An In-Depth Look at RCDSO Finances Jun-01 Vol. 15 No. 2 pg. 22-25
Both Dentists & Patients Are Winners When Leaders Sit Around Council Table April/May 2004 Vol. 18 No. 2 pg. 43 & 44
College Aggressively Pursues Court Sanctions Against Unlicensed Persons October/November 2003 Vol. 17 No. 4 pg. 14
College Committee Explores Avenues to Expand Awareness of Oral & Maxillofacial Surgeons October/November 2003 Vol. 17 No. 4 pg. 11
College Discipline Committee Attends Full Day Orientation Session April/May 2003 Vol. 17 No. 2 pg. 12
College Makes Significant Educational Commitment to Support Council July/August 2003 Vol. 17 No. 3 pg. 40
Complaints Committee Starts Year with Orientation Session April/May 2003 Vol. 17 No. 2 pg. 33
Council Approves Code of Ethics Change Spring 2000 Vol. 14 No. 2 pg. 7
Council Highlights Aug-97 Vol. 11 No. 2 pg. 4
Council Orientation Focuses on Education Sessions Mar-01 Vol. 15 No. 1 pg. 24
Creation of a Specialty in Dental Anaesthesia Approved in Principle April/May 2004 Vol. 18 No. 2 pg. 12
Discipline Committee Reasons are the Underpinning of College's Legitimacy July/August 2003 Vol. 17 No. 3 pg. 28
Dr. Bob Brandon Hounoured by RCDSO Council Summer 2000 Vol. 14 No. 3 pg. 5
Dr. Kenneth Frankyn Pownall - Obituary Apr-99 Vol. 13 No. 1 pg. 3
Dr. Marvin Klotz Leaves RCDS Council May-96 Vol. 10 No. 2 pg. 4
Dr. Minna Stein Chosen Registrar-Designate May-96 Vol. 10 No. 2 pg. 1
Dr. Robert Brandon - Obituary Oct-01 Vol. 15 No. 3 pg. 38
Full and Open Communication and Consultation Hallmark of Term of President January/February 2003 Vol. 17 No. 1 pg. 4 & 47
Intensive Orientation for Discipline Committee Members Jun-01 Vol. 15 No. 2 pg. 27
Latest Lieutenant-Governor In Council Appointment: Mr. Abdul Wahid Summer 2005 Vol. 19 No. 3 pg. 11
Meet Your Council Members for 1997-1999 May-97 Vol. 11 No. 1 pg. 12 - 16 
Mercury Clean Sweep - College Supports Clean Sweep Project April/May 2004 Vol. 18 No. 2 pg. 34
New Code of Ethics - First Major Revision In Well Over a Decade Winter 2005 Vol. 19 No. 1 pg. 16
New College committees start new term with intensive orientations Spring 2005 Vol. 19 No. 2 pg. 14



New Council Appointments Spring 2006 Vol. 20 No. 2 pg. 54 & 55
New Council Members Winter 2006 Vol. 20 No. 1 pg. 15
New Director Appointed - Irwin W. Fefergrad Aug-97 Vol. 11 No. 2 pg. 12
New Public Member: Dr. Mahant August/September 2007 Vol. 21 No. 3 pg. 41
New Public Member - Mr. Ben Wiwcharyk - Appointed Oct-99 Vol. 13 No. 3 pg.16
New Public Member Appointed - Ms. Krystyna Rudko Winter 2000 Vol. 14 No. 1 pg. 11
New Public Member Appointed to Council - Roberta Corey Jun-01 Vol. 15 No. 2 pg. 35
New RCDSO Council Takes Office Apr-99 Vol. 13 No. 1 pg. 6 & 7
Outgoing Council and Committee Members Honoured Jul-99 Vol. 13 No. 2 pg. 3
Outgoing Council and Committee Members Honoured May-97 Vol. 11 No. 1 pg. 1 & 4
Program Changes Approved by Council Winter 2000 Vol. 14 No. 1 pg. 8 & 9
Questions About Running for College Council Sep-98 Vol. 12 No. 2 pg. 5
RCDSO Council Meets in Thunder Bay Summer 2000 Vol. 14 No. 3 pg. 6 & 7
RCDSO Meeting of Council Summer 2000 Vol. 14 No. 3 pg. 4 & 5
RCDSO Operational Redesign Announced Aug-97 Vol. 11 No. 2 pg. 1, 6 & 7
Registrar Announces Retirement Spring 2000 Vol. 14 No. 2 pg. 4
Regulation Amendments Approved by Council May-96 Vol. 10 No. 2 pg. 6 & 7
Council Member on Stage July/August 2006 Vol. 20 No. 3 pg. 34
Three New Public Members Appointed to Council July/August 2003 Vol. 17 No. 3 pg. 42
Your New Council Dec-98 Vol. 12 No. 3 pg. 1

RCDSO MEMBERSHIP
Anaesthesia Specialty - Large Response to Consultation About Proposed Specialty October/November 2004 Vol. 18 No. 4 pg. 29 & 31
Annual Membership Renewal: It Pays to Be Early… November/December 2006 Vol. 20 No. 4 pg. 14 & 15
Are You Interested In Possibly Renewing Your Membership Registration On-line? Spring 2005 Vol. 19 No. 2 pg. 29
Call for Volunteers to Join Advisory Board of New Member Resource Service to Support Mar-01 Vol. 15 No. 1 pg. 20
College Improves Service with Introduction of Call Display Jun-01 Vol. 15 No. 2 pg. 26
College Open House Oct-99 Vol. 13 No. 3 pg. 1
College Outreach to Members January/February 2003 Vol. 17 No. 1 pg. 46
College to Update its Expert List Spring 2000 Vol. 14. No 2 pg. 15
Confidential, Compassionate Support at Any Time to Any Ontario Dentist in Need July/August 2004 Vol. 18 No. 3 pg. 6
Contact the College By E-Mail Jul-99 Vol. 13 No. 2 pg. 19
Here's What Members Had To Say About The Privacy Tool Kit January/February 2004 Vol. 18 No. 1 pg. 12
Holding the Line on Membership Fees for 2005 July/August 2004 Vol. 18 No. 3 pg. 40
Member Co-operation Sought for RCDSO Information Update Apr-98 Vol. 12 No. 2 pg. 10
Members Say "YES" To Proposed Fee Increase October/November 2003 Vol. 17 No. 4 pg. 22
New Membership Benefit: College Launches Immediate Info Service Oct-01 Vol. 15 No. 3 pg. 10
RCDSO and CDA Resolve Funding Dispute Summer 2000 Vol. 14 No. 3 pg. 4
Standing Room Only - College Open House Winter 2000 Vol. 14 No. 1 pg. 23
The College Launches A New Membership Service Jun-01 Vol. 15 No. 2 pg. 1
We Need To Hear From You About Proposed Letter of Standing January/February 2003 Vol. 17 No. 1 pg. 46

RCDSO PARTNERSHIPS
Birth of CDRAF is Landmark in History of Dentistry in this Nation April/May 2004 Vol. 18 No. 2 pg. 13
CDA, ODA and RCDSO Join Forces to Address Serious Concerns with Health Canada Jun-01 Vol. 15 No. 2 pg. 6
College Forges Link with Canadian Faculties of Dentistry July/August 2004 Vol. 18 No. 3 pg. 19
College Investigating Humanitarian Project (DDS) July/August 2004 Vol. 18 No. 3 pg. 39
College Lends Support to ODA Program Offering Confidential Compassionate Support July/August 2004 Vol. 18 No. 3 pg. 6
College Lends Support to Ontario's Pandemic Influenza Plan Winter 2005 Vol. 19 No. 1 pg. 13
College Plays Leadership Role in Creation of Federation October/November 2003 Vol. 17 No. 4 pg. 4 & 15
College Reaches Out to First Nations Across Ontario As Partners July/August 2003 Vol. 17 No. 3 pg. 17
College to Meet in August with CDA Representatives July/August 2003 Vol. 17 No. 3 pg. 13
Dental Regulators Work on Issue of Access to Foreign-trained Dentists in the Job Market October/November 2004 Vol. 18 No. 4 pg. 22 & 23
Dentistry Students Take Oath of Commitment at Ontario's Dental Schools Fall 2005 Vol. 19 No. 4 pg. 6-8
Historic First Meeting of Federation Creates National Voice July/August 2004 Vol. 18 No. 3 pg. 23
National Dental Associations & Regulatory Authorities Join Forces to Find Solutions October/November 2002 Vol. 16 No. 4 pg. 8



RCDSO and ODA Officials Meet Fall 2000 Vol. 14 No 4 pg. 4
RCDSO Hosts Inaugural Meeting of CCCD Mar-01 Vol. 15 No. 1 pg. 27
RCDSO Hosts Meeting of Canadian Dental Regulators Oct-01 Vol. 15 No. 3 pg. 38
RCDSO Welcomes Health-Care Delegation from Shanghai October/November 2002 Vol. 16 No. 4 pg. 43
Registrar Invites Aboriginal Communities to Work in Partnership January/February 2003 Vol. 17 No. 1 pg. 18 & 19
Within 24 Hours of American Tragedy College Offers Support and Condolence to US Oct-01 Vol. 15 No. 3 pg. 40

RECALL
Ana-Kit Recall Oct-99 Vol. 13 No. 3 pg. 5
Recall of Gelfoam Products in Jars Mar-01 Vol. 15 No. 1 pg. 23

RECORDKEEPING
Access to Dental Records of Missing or Deceased Patients Jun-01 Vol. 15 No. 2 pg. 10
Access to Dental Records of Missing or Deceased Patients Mar-95 Vol. 9 No. 1 pg. 13
Altering Dental Records - Don't Go There! February/March 2007 Vol. 21 No. 1 pg. 8 & 9
Charging for the Transfer of Patient Records Dec-95 Vol. 9 No. 4 pg. 10
College Publication Turns Into Best Seller - Guide on Medical History Recordkeeping January/February 2003 Vol. 17 No. 1 pg. 31
Daily Progress Notes - Details Make the Difference Spring 2005 Vol. 19 No. 2 pg. 34 to 37
Do Your Records Justify Your Treatment? April/May 2004 Vol. 18 No. 2 pg. 28 & 29
Electronic Recordkeeping Oct-01 Vol. 15 No. 3 pg. 22 & 23
Ensuring Patient Safety - The Importance of a Complete Medical History Summer 2005 Vol. 19 No. 3 pg. 28, 29 & 30
Good Records Help Us Help You. Bad Records Don't! July/August 2003 Vol. 17 No. 3 pg. 32 & 33
How To Handle the Release or Transfer of Patient Records January/February 2003 Vol. 17 No. 1 pg. 26 & 27
Importance of Documenting Patient Concerns by Both Dentists and Staff Winter 2006 Vol. 20 No. 1 pg. 30 & 31
IPC/College Join Forces to Protect Abandoned Health Records November/December 2007 Vol. 21 No. 4 pg. 15 & 16
Importance of Detailed Patient Records/Retention and Availability November/December 2007 Vol. 21 No. 4 pg. 33-39
Keys To Keeping Good Patient Records Jun-01 Vol. 15 No. 2 pg. 10
Keys To Keeping Good Patient Records May-96 Vol. 10 No. 2 pg. 16
Medical Histories - Recordkeeping Feb-96 Vol. 10 No. 1 pg. 6
Medical History Recordkeeping Guide Now Available for Ontario Dentist October/November 2002 Vol. 16 No. 4 pg. 7
New Practice Advisories: Informed Consent & Release/Transfer of Patient Records August/September 2007 Vol. 21 No. 3 pg. 38
New Practice Advisory on Recordkeeping Issues Winter 2006 Vol. 20 No. 1 pg. 52
Patient Records Cannot Be Held As Ranson For Account Collection Jun-01 Vol. 15 No. 2 pg. 17
Recordkeeping Requirements Aug-91 Vol. 5 No. 3 pg. 5
Recordkeeping Requirements When Specific Procedures Only Are Performed Aug-96 Vol. 10 No. 3 pg. 28 & 29
Release and Transfer of Patient Records October/November 2004 Vol. 18 No. 4 pg. 26 & 27
Release of Patient Information of Deceased or Missing Patients Fall 2005 Vol. 19 No. 4 pg. 24 & 25
Retention of Dental Records in the Real World Spring 2005 Vol. 19 No. 2 pg. 22 & 23
Retention of Financial and Business Records July/August 2004 Vol. 18 No. 3 pg. 24 & 25
Supreme Court Decision on Patient Records Jan-93 Vol. 7 No. 1 pg. 3
Transfer/Release of Patient Records Apr-98 Vol. 12 No. 1 pg. 14
Where Are My Dental Records? Jun-01 Vol. 15 No. 2 pg. 10
Where Are My Dental Records? Feb-96 Vol. 10 No. 1 pg. 11

REGISTRATION
College Participates in Consultations with Fairness Commis May/June 2008 Vol. 22 No. 2 pg. 64

REGULATIONS
A Reminder About Co-payment Collection Regulations Winter 2005 Vol. 19. No. 1 pg. 29
A Reminder About Co-payment Collection Regulations Dec-97 Vol. 11 No. 3 pg. 11
College's New Regulation for Amalgam Waste Disposal July/August 2003 Vol. 17 No. 3 pg. 10
More Information About Proposed Regulation Amendment - Fee/Income Sharing Aug-96 Vol. 10 No. 3 pg. 10 & 11
Ontario Court Upholds Right of Regulatory College to Set Policy re: Conflict of Interest October/November 2004 Vol. 18 No. 4 pg. 31
Regulation Amendments Approved by Council - Fee/Income Sharing May-96 Vol. 10 No. 2 pg. 6 & 7



REGULATORY COLLEGES -
OTHER

College Staff Join In Good Neigbour Meeting with Quebec Colleagues to Share Ideas April/May 2003 Vol. 17 No. 2 pg. 14
College's Quick Response to National Post Article on Inaction of Regulatory Bodies October/November 2002 Vol. 16 No. 4 pg. 11
Co-operation with Quality Assurance Assessors from Other Colleges February/March 2007 Vol. 21 No. 1 pg. 34
Groundwork for Creation of a National Voice for Dental Regulatory Authorities & Territory July/August 2003 Vol. 17 No. 3 pg. 13
Health Canada Non-Insured Health Benefits (NIHB) Program Updates January/February 2003 Vol. 17 No. 1 pg. 17
HPARB Staff Visit College to Learn About Our Alternative Dispute Resolution Program April/May 2003 Vol. 17 No. 2 pg. 15
National Dental Associations & Regulatory Authorities Join Forces to Find Solutions October/November 2002 Vol. 16 No. 4 pg. 8
New Regulatory College for TCM Fall 2005 Vol. 19 No. 4 pg. 21
Ontario Court Upholds Right of Regulatory College to Set Policy re: Conflict of Interest October/November 2004 Vol. 18 No. 4 pg. 31
Orders for Medical Care - College of Respiratory Therapists of Ontario Spring 2005 Vol. 19 No. 2 pg. 24 & 31
Revoked and Suspended Dental Technologists Winter 2006 Vol. 20 No. 1 pg. 45

RESEARCH
College Funds U of T Research on Fate of Mercury Placement & Removal of Amalgams Oct-01 Vol. 15 No. 3 pg. 11
Gum Research Provides New Theory To Chew On July/August 2004 Vol. 18 No. 3 pg. 16 & 17
Statistics Canada Survey of Dental Offices Spring 2006 Vol. 20 No. 2 pg. 50

RETIREMENT
Malpractice Coverage Following Retirement October/November 2004 Vol. 18 No. 4 pg. 20
Malpractice Coverage Following Retirement November/December 2007 Vol. 21 No. 4 pg. 12-14
The Three Rs: Retirement, Renewal and Resignation Jun-01 Vol. 15 No. 2 pg. 35

RISK MANAGEMENT See Professional Liability Program (PLP)

SEDATION See Anaesthesia

SELF REGULATION
Sef-regulation takes a beating abroad November/December 2008 Vol. 22 No. 4 pg. 20-22

SENIORS
College Speaks Out Against Cuts to Toronto's Mobile Dental Program for Low Income Seniors April/May 2003 Vol. 17 No. 2 pg. 8
Dental Care for the Senior Patient - PEAK April/May 2003 Vol. 17 No. 2 pg. 13
Is Mom Losing It? Should We ignore Her Desires & Let Her Son Make the Decisions? April/May 2003 Vol. 17 No. 2 pg. 27 & 36

SMOKING
Role of Dentists in Patient Smoking Cessation Program Mar-01 Vol. 15 No. 1 pg. 15

SOURCE GUIDE 
(member listings) Source Guide 2006 Updates July/August 2006 Vol. 20 No. 3 pg. 42

SPEAKING ENGAGEMENTS
ODA Annual Spring Meeting 2007: Full House at College Session on Ethics August/September 2007 Vol. 21 No. 3 pg. 42
Want to book a speaker? College will go anywhere in the province, at no cost to you Summer 2005 Vol. 19 No. 3 pg. 21

SPECIALTIES
Change in Specialty Designation Approved - Orthodontics & Dentofacial Orthopaedics Apr-98 Vol. 12 No. 3 pg. 4
Dental Anaesthesia - Council approves regulation amendments needed to  final steps Winter 2005 Vol. 19 No. 1 pg. 17
Important Notice on Holding Oneself Out To The Public As Being Specially Trained/Certified January/February 2003 Vol. 17 No. 1 pg. 46



Nationwide Certification Process for Internationally Tained Dental Specialists May/June 2007 Vol. 21 No. 2 pg. 5-10
Role of Good Communications in Referring Patients to Specialists May/June 2007 Vol. 21 No. 2 pg. 42-44

STANDARDS OF PRACTICE
Dentistry and Society November/December 2008 Vol. 22 No. 4 pg. 9-18
Important Dates To Remember
New Standards of Practice Approved - Level II Dental Assistants Now a Reality in Ontario Jul-99 Vol. 13 No. 2 pg. 1 & 13-17
Standards of Practice of Profession Relating to Performances of Intra-Oral Procedures Jul-99 Vol. 13 No. 2 pg. 1 & 13-17

VOLUNTEERISM
Dentist Against Racism April/May 2003 Vol. 17 No. 2 pg. 20
Dentist Helping World's Poor July/August 2003 Vol. 17 No. 3 pg. 29
Inmates Appeal for Dental Care Oct-01 Vol. 15 No. 3 pg. 37
Our Members Make a Difference Dec-97 Vol. 11 No. 3 pg. 9

WEBSITE
Are You Interested In Possibly Renewing Your Membership Registration On-line? Spring 2005 Vol. 19 No. 2 pg. 29
College Developing Directory of Formal Position Statements Available on www.rcdso.org July/August 2003 Vol. 17 No. 3 pg. 35
College Web Site Renovations Make it Easier to Find Key Information Winter 2005 Vol. 19. No. 1 pg. 42
Consolidated College By-laws Now On-Line January/February 2003 Vol. 17 No. 1 pg. 44
Improved College Web site Now Live Oct-01 Vol. 15 No. 3 pg. 8 
Member resource center November/December 2009 Vol. 23 No. 4 pg. 12-13
New CCCD Web site is Gateway to Wealth of Information for Dentists July/August 2002 Vol. 16 No. 3 pg. 6
New Website Design Means Faster Access to Services and Information November/December 2006 Vol. 20 No. 4 pg. 12
Online Registration Now Available November/December 2006 Vol. 20 No. 4 pg. 14 & 15
Public Register on College Website May/June 2007 Vol. 21 No. 2 pg. 11
RCDSO On-line Apr-99 Vol. 13. No. 1 pg. 1
Want The Latest Information? Check Out The College Web Site at www.rcdso.org April/May 2003 Vol. 17 No. 2 pg. 9
Web Site Search Engine Spring 2006 Vol. 20 No. 2 pg. 57

Website Spotlight
Check Out New Additions To The College's Web site - www.rcdso.org January/February 2002 Vol. 16 No. 1 pg. 31
Hotlink to Health Canada's Adverse Drug Reaction Information System Fall 2005 Vol. 19 No. 4 pg. 33
The 2004 Listings of Dentists and Specialists in Ontario Available on Our Site October/November 2004 Vol. 18 No. 4 pg. 43
The Centres for Disease Control and Prevention (CDC) July/August 2004 Vol. 18 No. 3 pg. 37

WELLNESS INITIATIVE
Moving ahead with dentist wellness initiative Feb/March 2009 Vol. 23 No. 1 pg. 6-7

X-RAYS See Radiographs

REGULAR COLUMNS

ACROSS THE NATION
Alberta/Britisth Columbia/Nova Scotia Summer 2005 Vol. 19 No. 3 pg. 39
Alberta/Ontario Winter 2006 Vol. 20 No. 1 pg. 47
Alberta/Saskatchewan/Manitoba Spring 2006 Vol. 20 No. 2 pg. 46
Alberta/Saskatchewan/New Brunswick/Nova Scotia/Manitoba Fall 2005 Vol. 19 No. 4 pg. 39
Alberta/Saskatchewan/Quebec/Nova Scotia Spring 2005 Vol. 19 No. 2 pg. 31
British Columbia/Alberta July/August 2006 Vol. 20 No. 3 pg. 34
British Columbia/Alberta/Manitoba/Nova Scotia February/March 2007 Vol. 21 No. 1 pg. 46 & 47
Manitoba/Alberta August/September 2007 Vol. 21 No. 3 pg. 40
Manitoba/Alberta/British Columbia May/June 2007 Vol. 21 No. 2 pg. 48
Manitoba/British Columbia/Alberta November/December 2006 Vol. 20 No. 4 pg. 31



Nova Scotia/Quebec October/November 2004 Vol. 18 No. 4 pg. 42
Quebec/Manitoba/British Columbia Winter 2005 Vol. 19 No. 1 pg. 47

COMPLAINTS CORNER
Children - Paediatric Restorative Treatments/Divorced Parents Winter 2005 Vol. 19 No. 1 pg. 38 & 39
Communication Lapses and Misunderstandings February/March 2007 Vol. 21 No. 1 pg. 16-19
Communication With Patients April/May 2003 Vol. 17 No. 2 pg. 32 & 33
Dealing With Separated and Divorced Parents July/August 2003 Vol. 17 No. 3 pg. 34 & 35
Dentist-Patient Disputes May/June 2008 Vol. 22 No. 2 pg. 30-37
Documenting Discussion with Patients February/March 2008 Vol. 22 No. 1 pg. 23-27
Importance of Complete Records and Good Patient Communications May/June 2009 Vol. 23 No. 2 pg. 19-22
Importance of Credibility May/June 2007 Vol. 21 No. 2 pg. 25-29
Importance of Detailed Patient Records/Retention and Availability November/December 2007 Vol. 21 No. 4 pg. 33-39
Importance of Documenting Patient Concerns by Both Dentists and Staff Winter 2006 Vol 20 No. 1 pg. 30 & 31
Informed Consent To Treatment January/February 2003 Vol. 17 No. 1 pg. 36 & 37
Insurance Claims and Charging of Excessive Fees/Performance of Unnecessary Procedures Spring 2005 Vol. 19 No. 2 pg. 40 & 41
Key Elements of Informed Consent to Treatment Spring 2006 Vol. 20 No. 2 pg. 34 & 35
Know and Practice Within Your Level of Skill and Knowledge July/August 2004 Vol. 18 No. 3 pg. 32 & 33
Needle Stick Injuries October/November 2004 Vol. 18 No. 4 pg. 38 & 39
No Further Action Required August/September 2007 Vol. 21 No. 3 pg. 27-31
Patient-Doctor Communication November/December 2009 Vol. 23 No. 4 pg. 20-24
Poor Patient Communications August/September 2009 Vol. 23 No. 3 pg. 15-18
Responsibility for Patients' Care in Group Practices October/November 2003 Vol. 17 No. 4 pg. 36 & 37
Supervised Neglect April/May 2004 Vol. 18 No. 2 pg. 32 & 33
The Complex Nature of Public Complaints November/December 2008 Vol. 22 No. 4 pg. 37-41
The importance of good communications November/December 2006 Vol. 20 No. 4 pg. 20-22
The use of oral and written cautions by Complaints Committee panels July/August 2006 Vol. 20 No. 3 pg. 28 & 29
Use of Cautions by Complaints Committee Panels August/September 2008 Vol. 22 No. 3 pg. 33-39

DENTAL ETHICS 101
An extreme makeover November/December 2006 Vol. 20 No. 4 pg. 19, 28, 29 & 30
Caring for Incompetent Patients February/March 2008 Vol. 22 No. 1 pg. 28-29; 34-37
Confidentiality and the Patient with Eating Disorders April/May 2004 Vol. 18 No. 2 pg. 36, 37 & 38
Confidentiality of Patient Health and Personal Information August/September 2007 Vol. 21 No. 3 pg. 17, 32 & 33
Conflict, Collusion or Collaboration: Who Benefits From a Referral? October/November 2003 Vol. 17 No. 4 pg. 35, 38 & 39 
Dealing with non-complaint patients Feb/March 2009 Vol. 23 No. 1 pg. 34, 44
Dealing with uncertainty: bisphosphonate-associated osteonecrosis July/August 2006 Vol. 20 No. 3 pg. 27, 38, 39 & 40
File Breakage: What would you Do? August/September 2008 Vol. 22 No. 3 pg. 40-41, 45-46
Friend or patient…or both? February/March 2007 Vol. 21 No. 1 pg. 15, 23-25
I Don't Want to Lose My Tooth Spring 2005 Vol. 19 No. 2 pg. 38, 42 & 43
I Want the Whitest Teeth! Fall 2005 Vol. 19 No. 4 pg. 31, 40 & 41
Is Mom Losing It? Should We Ignore Her Desires & Let Her Son Make the Decisions For Her? April/May 2003 Vol. 17 No. 2 pg. 27 & 36
No Antibiotics Needed For Dental Treatment - Should Dentists Follow a Consultants Advice? July/August 2003 Vol. 17 No. 3 pg. 27 & 38
Non-Compliant Orthodontic Patient November/December 2007 Vol. 21 No. 4 pg. 24-25, 40-42
Over Treatment or Appropriate Treatment Winter 2006 Vol. 20 No. 1 pg. 25, 48 & 49
Overtreatment or Appropriate Treatment May/June 2009 Vol. 23 No. 2 pg. 23, 28-29
Patient Payment Disputes May/June 2008 Vol. 22 No. 2 pg. 38-39, 44-47
Patient Seeks High From Nitrous Oxide-Oxygen Conscious Sedation January/February 2003 Vol. 17 No. 1 pg. 30, 42 & 43
Privacy issues and underage patients August/September 2009 Vol. 23 No. 3 pg. 19, 26-27
Retailing Products in the Dental Office January/February 2004 Vol. 18 No. 1 pg. 34 & 35
Sexual Harassment of Dental Staff October/November 2002 Vol. 16 No. 4 pg. 17
Stading behind your work November/December 2008 Vol. 22 No. 4 pg. 36, 45-48
Swallowed or Aspirated Crown May/June 2007 Vol. 21 No. 2 pg. 20, 21, 33-35
The Dental Assistant and Substance Abuse October/November 2004 Vol. 18 No. 4 pg. 30 & 40
The Ethics of Dating a Patient July/August 2004 Vol. 18 No. 3 pg. 26, 34 & 35 
The ethics of obtaining informed consent Spring 2006 Vol. 20 No. 2 pg. 33, 48 & 49
The Pain Is Really Bad and I Need Something (Percodan) NOW! Summer 2005 Vol. 19 No. 3 pg. 31 & 42



The Patient's Fraudulent Request July/August 2002 Vol. 16 No. 3 pg. 22
Transfer/Release of Patient Records November/December 2009 Vol. 23 No. 4 pg. 26-27, 32-34
What Would You Do? April/May 2002 Vol. 16 No. 2 pg. 20
What Would You Do? January/February 2002 Vol. 16 No. 1 pg. 28
What Would You Do? -Commenting on the work of other dentists Oct-01 Vol. 15 No. 4 pg. 30 & 31
What Would You Do? -Commenting on the work of other dentists Fall 2000 Vol. 14 No. 4 pg. 14 & 15
Will You Stand Behind Your Work - The Ethics of Making Things Right Winter 2005 Vol. 19. No. 1 pg. 36, 40 & 41

FROM THE REGISTRAR'S OFFICE
A Buzz of Excitement At the College As New Council & Committees Swing Into Action January/February 2003 Vol. 17 No. 1 pg. 48 & 47
A Look Back At Some of the Successes & Adventures in 2001 January/February 2002 Vol. 16 No. 1 pg. 40 & 39
A Perfect Example of What Happens When a Plan Really Works October/November 2003 Vol. 17 No. 4 pg. 44 & 43
College Moves Quickly to Accommodate Members on Professional Incorporation April/May 2002 Vol. 16 No. 2 pg. 48 & 47
Competiton Bureau's Investigation of Dentistry August/September 2008 Vol. 22 No. 3 pg. 64, 62
Dentistry Preserves Prescribing Rights Feb/March 2009 Vol. 23 No. 1 pg. 48, 47
Don't You Love It When A Plan Comes Together? Winter 2005 Vol. 19 No. 1 pg. 48 & 47
Education is the Next New Frontier for College April/May 2003 Vol. 17 No. 2 pg. 40 & 39
Ensuring Continued Trust With Our Members and Other Stakeholders Jun-01 Vol. 15 No. 2 pg. 36 & 35
Everyone Has a Role To Play January/February 2004 Vol. 18 No. 1 pg. 40 & 39
Evolving role of regulators August/September 2009 Vol. 23 No. 3 pg. 40, 39
Holding the Line on Membership Fees for 2005 While Services Expand July/August 2004 Vol. 18 No. 3 pg. 40 & 39
Impact of Big Ideas from Current Research on Periodontal Disease Spring 2005 Vol. 19 No. 2 pg. 48 & 47
Interprofessional Collaboration in Ontario Health Care February/March 2008 Vol. 22 No. 1 pg. 52, 50-51
Leaders of Vision and Courage Sit Around the Council Table April/May 2004 Vol. 18 No. 2 pg. 44 & 43
Making Things Happen: The College Council In Action July/August 2002 Vol. 16 No. 3 pg. 40 & 39 
Measuring progress and success November/December 2006 Vol. 20 No. 4 pg. 42, 43 & 40
One of Our Most Productive Summers Ever at the College Oct-01 Vol. 15 No. 3 pg. 44 & 43
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