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CODE OF CONDUCT FOR COUNCIL MEM BERS 

 

PREAM BLE 

 

1.   In  o rder fo r members  o f counc il  to  properly  p erform the i r duti es ,  i t  i s  exp ec ted  

that  each memb er of  coun cil  sha ll :  

 

(a )  famili a ri ze h imsel f/h erse lf wi th  th e Reg ulated Hea lth  Pro fes sions Act ,  

1991 ,  the Denti s tr y Ac t ,  1991 ,  th e regula t ions under  those Acts ,  th e by -

laws o f th e Co llege,  and any oth er record s and docu ments  which may be  

necessary  fo r the p erfo rman ce o f h i s /h er d uti es ,  

 

(b )  tak e part  in  co mmit tee wo rk o f th e Col leg e and  se rve ac t iv ely  du ring  

his /her te rm o f o f fi ce on any co mmitt ees  to  wh ich h e/sh e h as been 

appointed,  

 

(c )  exercis e ca re,  d i l ig en ce,  skil l  and p rud ence in  ca r rying ou t  th e busin ess  o f 

the Co ll ege,  

 

(d )  seek to  enhan ce the  publi c and th e members '  p e rcept ion o f th e Col leg e,  i ts  

counc il  and th e p rofess ion o f den tis try ,  and  

 

(e )  observe the civ i l i t ie s  o f beh aviou r that  is  consi s tent  with  l adies  and 

gentl emen who hold  the po sit ion  of  members  o f th e counci l .  

 

THE CODE OF CONDUCT 

 

2.   In  per fo rming h is /h er duti es ,  each memb er o f council :  

 

SCHEDULE 7 TO BY-LAW NO. 1 
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(a )  shall  co mp ly with  the p rov is ions of the Regula ted Hea lth  Pro fes sions Act ,  

1991 ,  the Denti s tr y Ac t ,  1991 ,  th e regula t ions made under both  Acts  and 

the by -laws o f th e Col leg e,  

 

(b )  shall  ensu re th at  con fid enti al  mat te rs  co ming  to  thei r at t ent ion as  

memb ers  of coun cil  or co mmitt ees  a re not  d isc losed by them ex cep t  as  

requ ired  fo r th e per fo rmance o f h is /her dut ies  or as  d i rected  by the 

counc il ,  

 

(c )  subject  to  th e pro vis ion s o f th is  Cod e of  Condu ct  and any  Con fl i ct  o f 

In terest  requi remen ts ,  sh al l  hav e th e righ t  to  v oice h is /her opin ion on 

subjects  o f con cern  to  coun cil  and in  so  doing  may,  b efo re a  vote ,  

exercis e h is /her abil i ty  to  persu ade o ther members  to  reach s imilar 

opinions.  Such persu asiv e methods may b e emp loyed ou ts ide coun ci l  

mee ting t imes with  the u nderst anding  tha t  th e re is  no  quid  p ro  quo.  In  

addit ion,  su ch persu as ive ac t ions must  no t  be u sed i f th e memb er  being 

persuad ed d ecla res  th em to  b e un welco me,  

 

(d )  shall  not  co mmunicate to  th e memb ers  o f any s tatu tory  co mmitt ee in  

respect  o f any matt e r wh ich is  th e sub ject  o f an  appli cat ion fo r 

reg is t ra t ion o r re instat ement,  a co mplaint ,  an  invest igat ion by th e 

Coll ege,  a d i sc ip lin e o r fi tn ess  to  p racti se p ro ceed ing or  wh ich could  be 

reason ably  p erceiv ed as  in flu enc ing o r a t t empt ing to  in flu en ce any 

memb er o f a co mmi tt ee in  mak ing a s t atu to ry  d eci s ion,  except  wh ere 

he/sh e is  a memb er  of the pan el/ co mmitt ee  wh ich is  makin g th e decis ion,  

 

(e )  subject  to  c lause (d ),  may ex erci se h is /h er r igh t  to  ex press  h is /h er v iews 

to  indiv idua l  members  o f o ther co mmi ttees  (p rovided the co mmitt ee 

memb er do es no t  find  th em to  be  unwelco me) and have  the  r ight  to  ask  to  

be present  at  a co mmi tt ee meeting (o ther th an PLP o r when a co mmi tt ee is  

making a s t atu to ry  decis ion ) by requ est ing permission f ro m the cha ir .  I t  

should  be cl ear tha t  su ch members  o f counc il  h ave ob server s ta tus  only  

and,  as  su ch,  a re not  du e any fees  o r ex penses,  canno t vote and  can only  

tak e part  in  th e d is cuss ion with  the  app rov al  o f  the cha ir,  
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(f )  shall  be f ree when  vis i t ing  local  so ciet ies ,   s tu dy clubs o r o ther s imila r 

gath er ings,  to  s t at e th at  th e memb er d is agreed with  an  issu e decid ed by 

counc il  and to  po int  out  ex ac tly  why th e d i sag reement exi s ts .  When so  

engag ed th ere shal l  b e no re fe rence to  person al i t i es  no r any at tempt to  

encou rage a l ack of  resp ec t  fo r coun cil  o r any memb er o f coun cil ,  and 

 

(g )  subject  to  th e pro vis ion s o f th is  Cod e of  Condu ct  o r an y Con fl i ct  o f 

In terest  requi remen ts ,  sh al l  not  b e d epr ived o f the right  to  cl ea rly  s ta te 

h is /her v iews on topics  and to  exp res s  those v iews fo rceful ly  p rovid ed 

that  those exp ression s a re con fin ed to  a d iscu s sion of  fac ts  and only  fac ts .  

Discou rse  sha ll  not  be al lowed to  deg enerate in to  at tacks on o r 

innuendo es b etween memb ers  of coun cil .  

 

3.   Where the  regis tra r be li eves,  on  reason able an d prob able groun ds,  th at  a 

memb er o f coun cil  may h ave  breach ed th e Cod e of  Condu ct ,  t he regis t rar  sha ll :  

 

(a )  provid e in  writ ing  to  the memb er whose  condu ct  h as  b een b rought  in to  

question th e basis  fo r th e regi s t ra r ' s  b el ie f,  

 

(b )  provid e th at  memb er with  twenty  d ays to  p rovide a wri t ten  response,   

 

(c )  once the wri t ten  response h as b een receiv ed o r the twenty  d ays re fe rred  to  

in  cl ause (b) h as  expi red ,  p rovid e th e ex ecutiv e co mmit tee with  the 

info rmation re fe r red  to  in  cl auses  (a ) and (b ) above,  and 

 

(d )  unless  the ex ecu tiv e co mmit tee d i rect s  th at  a spec ial  meet ing of  coun cil  

be cal led ,  p lace  the  matt er on  th e ag enda  of the  next  regula r coun cil  

mee ting.  

 

4.   Where the  regis tra r rece ives  a writ ten  s t atemen t f ro m a memb er o f coun cil  

al l eging tha t  ano ther memb er  of coun cil  h as  b reached  th is  Code  of Condu ct  and 

the b asis  fo r th at  b el ie f,  the regis t ra r sha ll :  
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(a )  provid e a  copy o f the writ ten  s t atemen t to  the memb er whose conduc t  has  

been call ed  in to  question,  

 

(b )  provid e th at  memb er with  twenty  d ays to  p rovide a wri t ten  response,   

 

(c )  once the wri t ten  response h as b een receiv ed o r the twenty  d ays re fe rred  to  

in  cl ause (b) h as  expi red ,  p rovid e th e ex ecutiv e co mmit tee with  the 

info rmation re fe r red  to  in  cl auses  (a ) and (b ) above,  and 

 

(d )  unless  the ex ecu tiv e co mmit tee d i rect s  th at  a spec ial  meet ing of  coun cil  

be cal led ,  p lace  the  matt er on  th e ag enda  of the  next  regula r coun cil  

mee ting.  

 

SANCTIONS 

 

5.   Where an  al l eg ed b reach o f th is  Code o f Condu ct  o ccu rs  at  a counc il  mee ting 

while counc il  i s  in  s ess ion,  su ch a l l eged b reach would  b e h andled by th e cha ir 

in  acco rd ance with  n ormal p arl i amentary  ru les  and where  coun cil  de te rmin es 

that  a b reach of  th is  Cod e of  Condu ct  d id  tak e place,  

 

(a )  the cha ir wou ld  requ est  the memb er o f coun ci l  to  re frain  f ro m 

inapp rop ria te condu ct;  

 

(b )  i f  t h is  ac t ion fa i ls ,  the  ch ai r would  p rovid e a s t ern er warning by  call ing  

the memb er o f coun cil  to  o rder;  

 

(c )  i f  t he inapp rop riat e condu ct  cont inues,  th e cou ncil  may by resolu tion 

order an  apology and may susp end th e member of counci l  fro m th e 

mee ting un ti l  the apology  is  fo rth co ming.  

 

6.  (1 )  Where an  al l eg ed b reach o f th is  Code o f Condu ct ,  o th er th an on e  re fer red  to  in  

sec tion 5  o ccurs ,  and u nless  counci l  d ete rmines to  hold  a h earing in  accord an ce 

with  subsect ion (2) ,  coun ci l  sha ll  adopt a p rocess  to  deal  wi th  th e a l l eged 

breach wh ich is  consis ten t  with  no rmal p arl i amentary  ru les  and which p rovid es 
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the memb er o f coun cil  whose conduc t  has  been  ca lled  in to  q ues tion with  an  

opportun ity  to  explain  to  counc il  h i s /her ac t ion s.  Where th e counc il  

determines,  withou t holdin g a h ear ing,  th at  a b reach of  th is  Code  of Condu ct  

d id  tak e place,  the coun cil  may do  any o f the fo l lowing: 

 

(a )  requ est  a change in  th e beh aviou r o f th e memb er o f coun cil ;  

 

(b )   demand an apology ; 

  
(c )  as  a  f ina l  act ion,  susp end th e memb er o f coun c il  unti l  an  apo logy o r 

resolut ion acceptable to  the  coun cil  is  reached.  

 

 (2 )  Where coun cil  dete rmin es that  the  al leg ed b reach,  i f  p roven ,  may  be 

suf fi ci ently  se rious  to  warran t  th e d isq ual if icat ion of the memb er o f coun ci l  

whose condu ct  h as  b een call ed  in to  qu est ion,  i t  shal l  appo int  a ret ired  Ju st i ce  

of th e Ontar io  Sup erio r Cou rt  of Just i ce (“Co m mission er” ) to  hold  a hearing to  

determine :  

 

(a )  i f  t he re  has  b een a b reach o f th e Cod e o f Cond uct;  

 

(b )  the ci rcu mstances su r rounding the b reach;  and  

 

(c )  the ef fec t  or  an tic ipa ted  e ffect  on  the Coll eg e of th e b reach .  

 

 (3 )  Th e Co mmission er sh all  d ete rmin e who,  in  add it ion to  th e member whose 

conduc t  has  been cal led  in to  qu est ion,  sh al l  be par t i es  to  the h ear ing and ,  

where app rop riat e,  may appoint  leg al  counsel  to  presen t  ev iden ce  of the  al leg ed 

breach.  

 

 (4 )  Where coun cil  dete rmin es to  hold  a hearing as  re fer red  to  in  subsec tion (2 ),  th e 

Co mmiss ioner sh al l  use a p ro cess  th at  p rovid es  the memb er  who se condu ct  i s  

in  ques tion wi th  fu l l  and continu ing dis closure  of th e evid ence which wil l  be 

presented at  the h earing as  wel l  as  an  oppo rtun ity  to  mak e wr it t en  o r o ral  

submissions o r both  to  th e Co mmiss ioner.  To the ex ten t  reasonab ly  poss ib le,  
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the p rovis ions o f th e Sta tutory Powers Pro cedu re Ac t  sh all  b e used in  resp ect  

of th e h earing.  

 

 (5 )  Where coun cil  dete rmin es to  hold  a hearing as  re fer red  to  in  subsec tion (2 ),  i t  

may susp end th e memb er  who se condu ct  h as  b een brought in to  qu estion  f ro m 

some o r al l  o f h is /h er  duti es  with  th e coun ci l ,  i ncluding  al l  co mmit tees  o f th e 

Coll ege,  un ti l  the  matt er is  fin ally  d isposed o f if  the counc il  is  s at is f ied  that  

the susp ens ion is  n eces sa ry  to  ensu re th e in teg ri ty  of the Coll eg e and /o r i ts  

processes .  

 

 (6 )  Th e hearing sh all  be co mpleted  with in  fo rty -f ive day s of  the  appo intment o f th e 

Co mmiss ioner o r su ch oth er p er iod o f t ime as  shall  b e p ermit ted  by the  

Ex ecut ive Co mmitt ee.  

 

 (7 )  Afte r consid ering al l  of the  evid en ce,  the  Co mmission er sh all  d etermin e and 

provid e a  wri t t en  repo rt  to  coun ci l  which  sha ll  includ e th e Co mmissioner 's  

findings as  to :  

 

(a )  whe ther a b reach of the Code  of Conduc t  o ccu rred ; 

 

(b )  whe ther the b reach was due to  in adverten ce o r as  a  resul t  o f th e wil fu l  

conduc t  o r th e gro ss  n eglect  of the memb er;  an d  

 

(c )  whe ther the counc il  memb er's  act ion has had  o r is  l ik ely  to  hav e s er ious 

and subs tant ia l  neg at ive impl icat ion s to  the Co lleg e;  

 

as  we ll  as  th e Co mmiss ioner 's  reasons for tha t  opinion.  

 

 (8 )  Th e Co mmission er sh all  d el ive r to  th e part ies  and to  th e regi s t ra r th e repo rt  

re fer red to  in  subsec tion (7 ) as  soon as  poss ib le fo l lo wing the co mp le tion o f 

the h earing.  

 

 (9 )  Th e regis t ra r sh all  prov ide a copy o f th e repo rt  to  the  ex ecu tiv e co mmit tee and 

unless  the ex ecu tiv e co mmit tee d i rect s  th at  a spec ial  meet ing of  coun cil  be 
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cal led ,  th e repo rt  and th e d ec is ion o f wha t act ion to  t ake as  a resu lt  o f th e 

repo rt  sha ll  b e in clud ed in  the ag enda at  the n ext  meetin g of  coun cil .  

 

(10 )  Where the  Co mmission er de te rmines tha t  no b reach o f th e Cod e o f Condu ct  

occu rred,  coun cil  sha ll  t ak e no fur ther ac t ion and any susp ens ion imposed 

pursu ant  to  subsect ion (4)  sha ll  auto mat ical ly  be l i ft ed  upon the rel ease o f th e 

repo rt .   

 

 (11 )  Where the  Co mmission er de te rmines tha t  a  breach o f the Code o f Conduc t  

occu rred,  coun cil  may adopt  ei the r in  wh ole  or  in  part  any o r al l  o f the find ings 

of th e Co mmiss ioner and where coun ci l  de te rmines that  a s e rious b reach o f th e 

Code o f Condu ct  occurred i t  may : 

 

(a )  demand  an apology and su spend the memb er from coun cil  un ti l  an  apology 

is  receiv ed o r o th er reso lution  acceptable to  co uncil  is  reached;  or 

 

(b )  where coun ci l  de te rmines tha t  th e b reach  was wil fu l  or caused  by th e 

gross  n eglec t  o f th e member o r,  t hat  al though inadvertent ,  the  coun cil  

memb er' s  act ion has  had o r is  l ik ely  to  h ave se rious and sub stanti al  

nega tive  impl icat ions to  the Coll eg e,  requ est  the immediate wr it t en  

resigna tion o f the memb er f ro m the  coun cil  an d if no t  rece ived fo rth wi th ,  

d isqua li fy  th e member f ro m s i t t ing  on cou nci l .   

 

 (12 )  If  th e coun ci l  d isqu ali f ies  the memb er in  acco rdance with  cl ause (b) o f 

subsection (11 ),  i t  sh all :  

 

(a )  in  the case  of a memb er  of coun cil  appoin ted  b y the Lieuten ant -Gov erno r 

in  Counc il ,  immediate ly  advise th e Min ist er of  i ts  finding;  and 

 

(b )  in  the case  of a memb er  of coun cil  who is  a memb er of  the  pro fession ,  

t rea t  th e s i tuat ion in  the same way  as  i f  a v acancy had  been c rea ted  as  a 

result  o f the resign ation  of tha t  coun ci l  member.   
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PROCEDURAL AND  OTHER  SAFEGUARDS 

 

7.  (1 )  In  de te rmining wh ether a h earing should  b e h eld ,  wh eth er an  in te rim 

suspens ion should  be imposed,  whe ther a san ct ion should  b e imposed and,  i f  

so ,  the app rop riate  san ct ion to  b e imposed,  cou ncil  shal l  b e mind ful  o f the 

general  p rin ciple th at  san ctio ns,  except  in  th e mos t  ex t reme cases ,  shal l  not  b e 

used to  pu nish  memb ers  o f coun ci l ,  but  rath er,  to  ch ange po ten ti al ly  h armful 

behav iour .  

 

 (2 )  Counci l  sh all  no t  con sid er wh eth er  to  hold  a h ear ing,  susp end th e memb er  as  a 

memb er o f coun cil  o r tak e any  action  to  d i squa lify  a memb er of  coun cil  

witho ut fi rs t  p rov iding th at  memb er with  an  op portun ity  to  add ress  counci l  

ei th e r pe rson al ly  or  by his /her so lic i to r.  

 

8.  A reso lution  of at  least  two- thi rds  o f th e memb ers  of coun cil  at  a meeting du ly  

cal led  fo r that  purpo se sh al l  be  requi red  in  o rd er to :  

 

(a )  hold  a h earing re fe r red  to  in  subsect ion 6 (2) ;  

 

(b )  impose an  in te rim susp ension  on th e member o f co unci l  in  acco rdance 

with  subsect ion 6 (5 );  o r 

 

(c )  d isqua li fy  a memb er o f coun ci l  in  acco rdan ce with  cl ause (b)  subsect ion 

6(11 ).  

 

9.   Th e member o f counc il  whose condu ct  is  th e su bject  o f co ncern  sha ll  not  take 

par t  in  any counc il  d el ib e ra t ion o r vote which i s  tak en pu rsu ant  to  th is  Code  of 

Conduct .  

 

10.   Any d elib e rat ion o r vote t aken  under th is  Cod e  of Condu ct  sha ll  b e with  the 

public ex clud ed fro m th e meet ing unless  the member whose conduc t  is  the 

subject  o f concern  requ ests  tha t  a  publi c mee ting be h eld .  
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11.   A member o f counc il  who i s  th e subject  o f a  vo te t ak en under th is  Code o f 

Conduct  sha ll  not  be p resen t  du ring the vo te o n those issu es and sh all  no t  be  

counted as  a memb er of  coun ci l  in  d etermining  whether a quo ru m exis ts  o r 

whe ther the resolut ion was  car ri ed  o r d efeated .  
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